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technicians . The 59 minute period shall commence upon the Frame Due Time (FDT)
shown on the receiving party's LSR, or as otherwise negotiated by the parties on a project
basis, unless the unconditional PNP (10-digit) trigger is set. The parties recognize that it
is in the best interest of the consumer for this removal to be completed in the most
expedient manner possible. Therefore, SWBT and CLEC agree that a 30 minute interval
is a goal towards which both companies will work, however both CLEC and SWBT
recognize that there will be instances where the interval may be up to 59 minutes . If the
unconditional PNP trigger is set, the ported number must be removed at the same time
that the unconditional PNP trigger is removed .

3.1 .5

	

The Party from whom a number is porting will set the unconditional LRN-PNP trigger at
the other Party's request, either on an individual customer basis or for all customers, at
the option ofthe requesting Party.

3.2

	

Transition from INP to LRN-PNP

3.2.1

	

Transition from INP to LRN-PNP will be initiated for all ported telephone numbers by an
LSR from the recipient (ported-to) service provider to the donor (ported-from) service
provider. A single LSR shall be used to both disconnect INP and to effect LRN-PNP for
any one customer .

3.2.2

	

The Party to which a number is being ported via LRN-PNP shall issue an LSR within 90
days following the opening of the transition window to complete transition_

	

The
transition window is considered to be opened when all of the following have been
completed:

3.2.2.1

	

the LRN-PNP capabilities in the end office from which the number has been ported
from are active ;

3 .2 .2.2

	

theported numberNPA-NXX is open to portability in the NPAC SMS; and

3.2.2.3

	

the LRN-PNP electronic or manual LSR interface between CLEC and SWBT is
agreed upon by the Parties and operational; and

3.2.2.4

	

LRN-PNP testing is complete .

3.2.3

	

The Parties will remove (as close to the requested time as possible, not to exceed 59
minutes for non-coordinated orders or as otherwise agreed to by the parties for
coordinated orders or on a project specific basis) a ported number from the end office
from which the number is being ported, as coordinated by the Parties' respective
technicians . However, when the unconditional PNP (10-digit) trigger is not set (e.g .,
coordinated cuts), the Party from which the number is being ported will remove the
ported number or INP translations per the porting Party's initially requested FDT unless
the porting Party notifies the other Party of a database problem or request to change the
FDT. The 59 minute period shall commence upon the Frame Due Time (FDT) shown on
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the receiving party's LSR, or as otherwise negotiated by the parties on a project basis,
unless the unconditional PNP (10-digit) trigger is set. The parties recognize that it is in
the best interest of the consumer for this removal to be completed in the most expedient
manner possible. Therefore, SWBT and CLEC agree that a 30 minute interval is a goal
towards which both companies will work, however both CLEC and SWBT recognize that
there will be instances where the interval may be up to 59 minutes.

3 .2.4

	

SWBT shall discontinue charges, if any, for INP as of the day on which the NPAC SMS
download of the ported number was sent by the NPAC.

3.2.5

	

After a ported number transitions from INP to LRN-PNP, interexchange (toll) calls to a
number ported to CLEC will be routed to CLEC as described in Attachment 11,
Appendix IM

3.3 Testing

3 .3 .1

	

IfINP testing is in progress in an end office that has converted from INP to LRN-PNP,
both SWBT and CLEC shall complete INP testing if either Party requests that such
testing be complete.

3 .3 .2

	

When transition from INP to LRN-PNP in an end office occurs, the Party from whom a
number has been ported shall launch test calls to ensure correct LRN-PNP routing at the
request ofthe other Party.

3.4

	

Excluded Numbers

3 .4.1

	

Neither Party shall be required to provide number portability for excluded numbers (e.g.,
500 and 900 NPAs, 950 NXX number services, and others as excluded by FCC rulings
issued from time to time) under this Agreement.

3.5

	

Mass Calling

3.5.1

	

Both SWBT and CLEC are required to offer number portability of telephone numbers
with "choke" (i.e., mass calling) NXXs in a manner that complies with the FCC's criteria.

3.6

	

Operator Services, LIDB/LVAS and Directory Assistance

3.6.1

	

The Provisions of this Agreement pertaining to Operator Services, LIDB/LVAS and
Directory Assistance-shall also apply when LRN-PNP is in place .

3.6.2

	

If Integrated Services Digital Network User Part (ISUP) signaling is used, SWBT shall
provide, if technically feasible, the Jurisdiction Information Parameter PIP) in the SS7
Initial Address Message (1AM). (See Generic Switching and Signaling Requirements for
Number Portability, Issue 1 .0, February 12,1996 [Editor - Lucent Technologies, Inc.])
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3 .7

	

Porting of DID Block Numbers

3.7.1

	

SWBT and CLEC shall offer number portability to customers for any portion of an
existing DID block without being required to port the entire block ofDID numbers .

3.7.2

	

SWBT and CLEC shall permit customers who port a portion of DID numbers to retain
DID service on the remaining portion of the DID numbers, provided such is consistent
with applicable tariffs; provided that the parties agree that nothing herein shall be deemed
a waiver or estoppel of CLEC's positions that: (1) SWBT should permit customers who
port a portion of a DID block to retain DID service on the remaining portion of the DID
block; and (2) that SWBT should offer customers who port a portion of a DID block a
discount that is proportional to the amount of the DID block,that has been ported, nor
shall CLEC be prejudiced in any present or future proceedings from asserting said
positions.

4.0 Pricin

4.1

	

Prices associated with queries will be as shown in SWBT's FCC No. 73 Access Services
Tariff, Section 34 .
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TERMS AND CONDITIONS FOR PROVIDING CONNECTION
TO E911 UNIVERSAL EMERGENCYNUMBER SERVICE

This Attachment 15 : B911 sets forth the terms and conditions under which SW13T will
provide the connection between CLEC's local switch and E911 Universal Emergency Number
Service.

As used herein and for the purposes of this Attachment the following terms will have the
meanings set forth below:

1 .1

	

E911 Universal Emergency Number Service (also referred to as Expanded 911 Service
or Enhanced 911 Service) - A telephone exchange communication service whereby a
public safety answering point (PSAP) designated by the E911 customer may receive and
answer telephone calls placed by dialing number 911. E911 includes the service provided
by the lines and equipment associated with the service arrangement for the answering,
transferring, and dispatching ofpublic emergency telephone calls dialed to 911 .

1 .2

	

E911 Universal Emergency Number Service Customer - A municipality or other state
or local governmental unit, or an authorized agent ofone or more municipalities or other
state or local government units to whom authority has been lawfully delegated to respond
to public emergency telephone calls, at the minimum, for emergency, police and fire
service through the use of one telephone number, 911 .

1 .3

	

Public Safety Answering Point (PSAP) - An answering location for 911 calls
originating in a given area. The E911 customer may designate a PSAP as primary or
secondary, which refers to the order in which calls are directed for answering. Primary
PSAPs respond first, secondary PSAPs receive calls on a transfer basis only. PSAPs are
public safety agencies such as police, fire, emergency medical, etc., or a common bureau
serving a group ofsuch entities .

1 .4

	

Centralized Automatic Message Accounting (CAMA) Trunk - A trunk capable of
transmitting Automatic Number Identification associated with E911 customer calls from
a switch to the E911 Network.

1 .5

	

Automatic Number Identification (ANI) - A feature that automatically forwards the
telephone number of the calling party to the E911 Control Office from which it is
switched to the PSAP and is displayed at an attendant position console.



1 .6

	

Automatic Location Identification (ALI) - A feature that forwards the name, street
address, class of service, and other pre-determined information associated with the calling
party's telephone number (identified by ANI) to the PSAP for display .

1 .7

	

Selective Routing (SR) - A feature that provides the capability to selectively route a 911
call to the designated primary PSAP based upon the identified number of the calling
party.

1 .8

	

Database Management System (DBMS) - A system of manual procedures and
computerprograms used to create, store and update the data required for the SR and ALI
service features and database of E911 service.

2.0 Responsibilities
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1.9

	

ALI Database - A database which stores information associated with end user
customers' telephone numbers.

2.1

	

SWBT will provide and maintain equipment at the E911 Control Office and the DBMS
as is necessary to perform the E911 services set forth herein .

	

SWBT will also be
responsible for the following :

2.1 .1

	

When requested by CLEC, transporting the E911 calls from the interconnection point
with CLEC facilities connecting CLEC's switches to the Control Offices of the E911
System. The CLEC switches will be listed in the form attached hereto as Addendum I as
the CLEC switches are deployed .

2.1 .2

	

Switching the E911 calls through the E911 Control Office to the designated primary
PSAP or to designated alternate locations, according to routing criteria specified by the
E911 customer,

2.1 .3

	

Storing the names, addresses, and associated telephone numbers from CLEC's exchanges
in the electronic data processing database for the E911 DBMS. (CLEC is responsible for
downloading and updating this information) ;

2.1 .4 Transmission of the ANI and ALI information associated with CLEC's end users
accessing E911 service to the PSAP for display at an attendant position console .

2.2

	

SWBT will provide and maintain sufficient dedicated E911 circuits, in accordance with
the provisions ofthe E911 tariffand specifications ofthe E911 customer .

2.3

	

SWBT will provide CLEC with a description ofthe geographic area and PSAPs served by
the E911 Control Office(s) according to industry standards for B911 information sharing .



2.4

	

SWBT will provide CLEC with a file containing the Master Street Address Guide
(MSAG) for the exchanges or communities specified in Addendum 1, in accordance with
the methods and procedures described in the document "Operating Methods for
Downloading and Maintaining End User Records in SWBT's DBMS" (dated November
1996), and as subsequently modified consistent with industry standards . SWBT will
provide CLEC additional files with the entire MSAG, including subsequent additions or
updates to the MSAG in accordance with the intervals specified in Addendum I.

	

In
addition, SWBT will provide CLEC with a statistical report in a timely fashion and in
accordance with the methods and procedures described in the above mentioned document
for each file downloaded by CLEC to SWBT's DBMS, so that CLEC may ensure the
accuracy ofthe end user records.

2.5

	

At a reasonable time prior to establishment of E911 service, CLEC will download and
maintain thereafter all information required by SWBT to establish records necessary for
furnishing connection to E911 service and will promptly notify SWBT in writing of any
changes to be made in such records. CLEC will adopt and comply with operating
methods applicable to downloading and maintaining CLEC's end user records in SWBVs
DBMS, as set forth in the document referenced in Section 2.4, above.

2.6

	

CLEC acknowledges that its end users in a single local calling scope may be served by
different PSAPs. CLEC will be responsible for providing facilities to route calls from its
end users to the proper E911 Control Office.

2.7

	

At a reasonable time prior to establishment of E911 service, CLEC will populate E911
databases using the NENA Version 2 record format, as adapted in the document
referenced in Section 2.4 above.

2.8

	

During the period when interim number portability is utilized, SWBT and CLEC will
coordinate their databases to provide for the display of ported numbers at the PSAP as
part of the ALI screen display, subject to PSAP capability.

3.0

	

Methods and Practices

3.1

	

With respect to
all

matters covered by this Attachment, each Party will adopt and comply
with standard industry operating methods and practices and will observe the terms and
conditions of SWBTIs tariffs, and the rules and regulations of the FCC and the Public
Service Commission ofMissouri that apply to the provision of E911 Service.

4.0 Contint`ency
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4.1

	

The Parties agree that the E911 service is provided for the use of the E911 customer, and
recognize the authority of the E911 customer to establish service specifications and grant
final approval (or denial) of service configurations offered by SWBT and CLEC. The
terms and conditions of this Attachment represent a negotiated plan for providing E911



service, for which CLEC must obtain documentation of the E911 customer's approval .
CLEC will provide such documentation to SWBT prior to use of CLEC's $911
connection for actual emergency calls.

4.2

	

The Parties designate the following representatives who shall have the authority to
execute additional Addenda I to this Attachment when necessary to accommodate
expansion of CLEC's geographic area into the jurisdiction of additional PSAPs or to
increase the number ofCAMA trunks :

SWBT representative:

Account Manager
4 Bell Plaza, 7 FIr
311 S . Akard St.
Dallas, TX 75202-5398

CLEC representative:

CLEC Contact
CLEC
Address
City; State ZIP
Telephone Number

4.2.1 Either Party may unilaterally change its designated representative and/or address,
telephone contact number or facsimile number for the receipt of notices by giving seven
(7) days prior written notice to the other Party in compliance with this Section. Any
notice or other communication will be deemed given when received .

4.3

	

The terns and conditions of this Attachment are subject to renegotiation in the event that
the E911 customer orders changes to the E911 service that necessitate revision of this
Attachment.

5.0

	

Basis of Compensation
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5.1

	

Compensation to SWBT for provision of connection to E911 service provided hereunder
will be based upon the charges set forth in Addendum 11, Basis Of Compensation, and
applied as specified in Addendum I.

5.2

	

For computation in Addendum II, during the initial year that SWBT provides CLEC
connection to E911 service, the number of lines (business and consumer) as shown in
Addendum I will be counted on January 1, April 1, July 1, and October 1 (or the first day
of service, with proration of the fast months charges) and the number will be used in
computing compensation for the corresponding quarter. At the end ofthe first full year of



5.3

	

Charges will begin on the date connection to E911 service commences .

6.0

	

Monthly Billine

7.0 Indemnification
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service, a new count of lines will be made and it will be used until the succeeding
December 31 . For each succeeding year, a new count of lines, as of the first day of
January, will be used in the computation of compensation under this Attachment forthat
year .

	

Each count of lines will be rounded to the nearest thousand for compensation
purposes .

6.1

	

SWBT will render to CLEC monthly statements in advance, showing the amounts
determined as provided in Section 5.0 above, and CLEC will make payment in full within
thirty (30) days from the date ofthe bill .

7.1

	

Indemnification and limitation of liability provisions covering the matters addressed in
this Attachment are contained in the General Terms and Conditions portion of the
Agreement.
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LSP SERVING AREA DESCRIPTION AND E911 INTERCONNECTION DETAILS '
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FOOTNOTES : (1)

(2)

(3)

(4)

MSAG pull is keyed to these exchanges, and will only contain addresses in SWB's service area.
4 I

nla
I I

Only areas within the listed exchanges and also within the jurisdiction ofthis PSAP
are included . The remainderofthe PSAP's jurisdiction is not included.

I I
Referto network interface specifications in Exhibit III.

HRC
ECD
COG
GLC

= Home Rule City
= Emergency Communications District
= Council ofGovernments or Regional Planning Commission
= General Law City
= County with spec aI provisions

Date? aied



This Addendum II is attached to and made a part ofAttachment 15: E911 .

A.

B.

Trunk Charrye
Channel (Each)

ADDENDUM 11
BASIS OF COMPENSATION
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The following compensation amounts will be due SWBT for the provision of services
under the above~mentioned Attachment for CLEC exchanges and the feature
configurations shown in Addendum I.

The following trunk charges will be paid to SWBT for each E911 control office to which
CLEC connects .

Monthly Recurring

	

Nonrecurrin¢
$85.00 per trunk

	

$170.00 per trunk

E911 Feature
Configuration

Monthly Charge Per 1000
AccessLines

Nonrecurring Charge Per
.1000 Access Lines

Automatic Number Identification
- SWBT PSAP $10.00 $80.00
- non-SWBT PSAP $10.00 $80.00

Combined Automatic
Number Identification
and Selective Routing
- SWBT PSAP $51 .60 $85.00
- non-SWBT PSAP $51 .60 $85.00

Combined Automatic
Number and Automatic
Location Identification
- SVVBT PSAP $83.60 $85.00
- non-SWBT PSAP $83.60 $85.00

Combined Automatic
Number, Automatic
Location Identification,
And Selective Routing
- SVVBT PSAP $83 .60 $85.00
- non-SWBTPSAP $83 .60 $85.00



ATTACHMENT 16-NETWORKSECURITY ANDLAWENFORCEMENT

This Attachment 16: Network Security and Law Enforcement to the Agreement sets forth
terms and conditions concerning certain Network Security and Law Enforcement requirements .

1.0

	

Protection of Service and Property
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1 .1

	

The Parties will exercise due care to prevent harm or damage to their respective
employees, agents or customers, or their property. The Parties' employees, agents, or
representatives agree to take reasonable and prudent steps to ensure the adequate
protection of their respective property and services . In recognition of its obligation under
this attachment, SWBT agrees to take the following reasonable and prudent steps,
including but not limited to :

1 .2

	

Restricting access to CLEC equipment, support equipment, systems, tools and data, or
spaces which contain or house CLEC equipment to the extent SWBT provides this
protection to its own facilities. SWBT will provide access to CLEC employees and its
agents based on CLEC providing a list of authorized personnel.

	

If escorted, CLEC
employees and authorized agents must present identification required by SWBT.

1.3

	

SWBT will follow mutually agreed upon notification procedures in the event it becomes
necessary for aSW13T employee to enter into the exclusive CLEC collocated space.

1 .4

	

Complying at all times with mutually agreed to CLEC security and safety procedures and
requirements, including but not limited to sign in, identification, and escort requirements
while in spaces which house or contain CLEC equipment or equipment enclosures .

1.5

	

Allowing CLEC to inspect or observe spaces which house or contain CLEC equipment or
equipment enclosures after such time as SWBT has tamed over the collocation area to
CLEC and to furnish CLEC with all keys, entry codes, lock combinations, or other
materials or information which may be needed to gain entry into any secured CLEC
space.

1 .6

	

Provide card access, coded locks or keyed locks providing security to the exclusive CLEC
collocated space that is unique to that space .

1 .7

	

Ensuring that the area which houses CLEC's equipment is adequately secured to prevent
unauthorized entry to the same level as SWBT provides to itself.

1 .8

	

Limiting the keys used in SWBT's keying systems for cages which contain or house
CLEC equipment or equipment enclosures to its employees for required access only. Any
access required other than emergency will be coordinated with CLEC to allow escort
opportunity. SWBT will change locks at CLEC's request and expense where a security
breach is known or suspected and the breach is not caused by SWBT.



1 .9

	

Where CLEC requests these specifications and is amenable to funding said custom work,
installing security studs in the hinge plates of doors having exposed hinges with
removable pins if such leads to spaces which contain or house CLEC equipment or
equipment enclosures.

1 .10

	

Controlling unauthorized access from passenger and freight elevators by continuous
surveillance or by installing security partitions, security grills, locked gates or doors
between elevator lobbies and spaces which contain or house CLEC equipment or
equipment enclosures.

1 .11

	

Providing prompt notification to designated CLEC personnel to indicate an actual or
attempted security breach ofwhichSWBT is aware.

1 .12

	

CLEC and SWBT further agree to :

1 .12.1 Providing a mutually acceptable back-up and recovery plan to be used in the event of a
security system failure or emergency.

1 .12.2 Installinz Controls:

"

	

to disconnect a user for a pre-determined period ofinactivity on authorized ports;
"

	

to protect customer proprietary information; and,
"

	

to databases to ensure both ongoing operational and update integrity.

1 .12.3 Logical Security

assuring that all approved system and modem access be secured through security
servers. Access to or connection with a network element will be established through
a secure network or security gateway.
agreeing to comply with AT&T Corporate Security Instruction 3.03 "Computer
Security Requirements," March 1993, and AT&T Network Security Requirements
4.0, March 1996 .

2.0

	

Revenue Protection
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2.1

	

SWBT will make available to CLEC to the extent that SWBT provides to itself or any
LSP all present and future fraud prevention or revenue protection features, including
prevention, detection, or control functionality embedded within any of the network
elements. These features include, but are not limited to, screening codes and call
blocking ofinternational, and 900 numbers.

2.2

	

SWBT will provide to CLEC the same procedures to detect and correct the accidental or
malicious alteration of software underlying Network Elements or their subtending



3.0

	

Law Enforcement Interface
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operational support systems by unauthorized third parties in the same manner it does so
for itself.

2.3

	

SWBT will make a reasonable effort to protect and correct against unauthorized physical
attachment to loop facilities from the Main Distribution Frame up to and including the
Network Interface Device, including clip-on fraud.

3.1

	

SWBT will provide five (5) day a week 8 :00 am. to 5 :00 p.m. installation and
information retrieval pertaining to lawful, manual traps and information retrieval on
customer invoked CLASS services pertaining to non-emergency calls such as annoyance
calls. SWBT will provide assistance twenty-four (24) hours per day for situations
involving immediate threat to life or at the request of law enforcement officials . SWBT
will provide a twenty-four (24) hour contact number to administer this process .
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ATTACHMENT 17 : PERFORMANCE REMEDY PLAN

This Attachment 17: Performance Remedy Plan sets forth the terms and conditions under
which SWBT will report performance to CLEC and compare that performance to SWBTs own
performance or benchmark criteria, whichever is applicable. This Attachment fiuther provides
for enforcement through liquidated damages and assessments .

SWBT agrees to provide CLEC a monthly report of performance for the performance measures
listed in Appendix 1 . SWBT will collect, analyze, and report performance data for these
measures in accordance with SWBTs Performance Measurement Business Rules. Both the
performance measures and the business rules are subject to modification in accordance with
section 6.4 below regarding six month reviews. SWBT and CLEC further agree to use this two-
tiered enforcement structure for performance measurements provided for in this Attachment .
The Commission approved performance measurements shown in Appendix 1 hereto identify the
measurements that belong to Tier 1 or Tier 2 categories, which are further identified as the High,
Medium, and Low groups as those terms are used below .

1.1

	

SWBT will not levy a separate charge for provision of the data to CLEC called for under
this Attachment. Upon CLEC's request, data files of CLEC's raw data, or any subset
thereof, will be transmitted to CLEC. If CLEC's request is transmitted to SWBT on or
before the last day of the month for which data is sought, SWBT shall provide the data to
CLEC on or before 20 day of the month pursuant to mutually acceptable format,
protocol, and transmission media. If CLEC's request is transmitted to SWBT after the
last day of the month for which data is sought, SWBT shall provide the data to CLEC
within 20 days of receipt pursuant to mutually acceptable format, protocol, and
transmission media. Notwithstanding other provisions of this Agreement, the Parties
agree that such records will be deemed Proprietary Information.

2.0

	

SWBT and CLEC agree to use a statistical test, namely the modified Z-test, for evaluating
the difference between two means (SWBT and CLEC) or percentages, or the difference in
the two proportions for purposes ofthis Attachment. SWBT agrees to use the modified Z
tests as outlined below as the statistical tests for the determination of parity when the
result for SWBT and the CLEC are compared. The modified Z-tests are applicable if the
number of data points are greater than 30 for a given measurement. In cases where
benchmarks are established, the determination of compliance is through the comparison
of the measured performance delivered to the CLEC and the applicable benchmark. For
testing compliance for measures for which the number of data points are 29 or less, the
permutation tests as outlined below may be used.

3.0

	

SWBT and CLEC concur that, for purposes of this Attachment, performance for
the CLEC on a particular measure will be considered in compliance with the
parity requirement when the measured results in a single month (whether in the
form of means, percents, or proportions) for the same measurement, at equivalent
disaggregation, for both SWBT and CLEC are used to calculate a Z-test statistic



Z-Test

SWBT agrees with the following formulae for determining parity using Z-Test:

For measurement results that are expressed as averages or means

Where

	

DIFF = MuEc - McLEc
Ma,Ec = ILEC average
McLsc = CLEC average

Step 1

Step 2

Step 3
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and the resulting value is no greater than the critical Z-value as reflected in the
critical Z-statistic table shown below .

SDIFF

SZnZC
naEC
ncLEc

Z = (DIFF) / SDIFF

= SQRT [ S2nEc (1 1 ncLEc+ 1/ nnEc )
= Calculated variance for ILEC
= number of observations or samples used in ILEC measurement
= number ofobservations or samples used in CLEC measurement

For measurement results that are expressed as percentages or proportions that meet the
following criteria:

P =

npm * P

nctEc * PCIEc > 5

nmEc ' (1- Pu-sc)

	

> 5

ncLEc * (I-PcLEc) > 5

>5

(nnEc Pmzc + ncLECPCUC )

nMEC + ncLEC

arm_rcuc = SQRT [[P(1-P))/nnxc + [P(1-P))/ncLEc

Z = (PMEC - PcLEC)/6eu.Ec_FC=



Where

	

n = number ofobservations
P = percentage or proportion

If the above conditions are not met, the Fisher's exact test (permutation test for
percentages) will be used. The following calculation will be used:

Define

	

Nc = CLEC sample
Ns = SWBT sample
Fc = CLEC failures
Fs = SWBT failures
U=Nc+Ns
F=Fc+Fs

Calculate

p = probabilitythat the CLEC received the observed service or worse

P=

~14`)(FJU-F)

r-Fc z Nc-x

(NC)

Where

	

DIFF = RaEc - Rcr.Ec
Rnzc = nunmaxc / denomnsc

RcLw = numcLEc / denomcLEc
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The value ofP can be converted to an equivalent critical value using the standard
normal Z<-tables or the appropriate t-table.

For Measurement results that are expressed as rates or ratio

Z = ( DIFF ) / Snug



Rpm1 = (Numazc + nurncr,EC)/(denom

Sum SQRT [RAE(1/denomc,Ec+ 1/ denommzc)]

4.0

	

Qualifications to use Z-Test

4.1

	

Alternative 1

4.2

	

Alternative 2
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+ denomcr,Ec)

The proposed Z- tests are applicable to reported measurements that contain 30 or more
data points.

In . calculating the difference between the performances the formula proposed above
applies when a larger CLEC value indicates a higher quality of performance. In cases
where a smaller CLEC value indicates a higher quality of performance the order of
subtraction should be reversed (i.e., WLEc - Mu-Ec , PCLEC - PH .Ec , RcLEc - Rgxc ) .

For measurements where the applicable performance criterion is a benchmark rather than
parity performance compliance will be determined by setting the denominator of the Z-
test formula as one in calculating the Z-statistic .

For measurements that are averages, where the performance delivered to a CLEC is
compared to SWBT performance and for which the number of data points are 29 or less,
SWBT agrees to application ofthe following alternatives for compliance.

For measurements that are expressed as averages, SWBT can utilize the Z-test as
applicable for data sets of 30 or greater data points or the permutation test to
provide evidence ofparity. If SWBT uses the Z-test for data sets under 30, the
CLEC can independently perform the permutation test to validate SWBT's results.
SWBT will supply all data required to perform the permutation test, including the
complete ILEC and CLEC data sets for the measure, to CLEC upon request. The
results ofthe permutation test will control over the results of the Z-test analysis as
applicable for data sets 30 or greater.

Permutation analysis which use standard computational routines will be applied to
calculate the z-statistic, similar to the logic described below:

1)

	

Choose a sufficiently large number T.
2)

	

Pool and mix the CLEC and ILEC data sets .
3)

	

Randomly subdivide the pooled data sets into two pools, one the same size as
the original CLEC data set (ncLEc ) and one reflecting the remaining data
points, (which is equal to the size ofthe original ILEC data set or nn.Ec ) .
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4)

	

Compute and store the Z-est score (Zs) for this sample.
5)

	

Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If
the number of possibilities is less than 1 million, include a programmatic
check to prevent drawing the same pair of samples more than once).

6)

	

Order the Zs results computed and stored in step 4 from lowest to highest.
7)

	

Compute the Z-test score for the original two data sets and find its rank in the
ordering :determined in step 6.

8)

	

Repeat the steps 2 - 7 ten tines and combine the results to determine
P = (Summation ofranks in each ofthe 10 runs divided by 10T).

9)

	

Using a cumulative standard normal distribution table, find the value ZA such
that the probability (or cumulative area under the standard normal curve) is
equal to P calculated in step 8 .

10) Compare ZA with the desired critical value as determined from the critical Z-
table. If ZA is greater than the designated critical Z-value in the table, then
the performance is noncomphant

4.3

	

SWBT and CLEC will, upon PSC request, provide software and technical support as
needed by Commission Staff for purposes of utilizing the permutation analysis . Any
CLEC who opts into this Attachment 17 agrees to share in providing such support to
Commission Staff.

5.0

	

Overview of Enforcement Structure

5.1

	

SWBT agrees with the following methodology for developing the liquidated damages and
penalty assessment structure for Tier 1 liquidated damages and Tier 2 assessments:

5 .2

	

SWBT will pay liquidated damages to the CLEC according to the terms set forth in this
Attachment

5.3

	

Liquidated damages apply to Tier 1 measurements identified as High, Medium, or
Low in Appendix 1 .

5.4

	

Assessments are applicable to Tier 2 measures identified as High, Medium, or
Low in Appendix 1 and are payable to the Missouri State Treasury.

5.5

	

SWBT will not be liable for the payment of either Tier 1 damages or Tier 2
assessments until the Commission approves an Interconnection Agreement
between a CLEC and SWBT containing the terms of Attachment 17 of this
Agreement. Tier 2 assessments will be paid on the aggregate performance for all
CLECs that are operating in Missouri .
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6.1

	

SWBT agrees that the application of the assessments and damages provided for herein is
not intended to foreclose other noncontractual legal and regulatory claims and remedies
that may be available to a CLEC. By incorporating these liquidated damages terms into
an interconnection agreement,- SWBT and CLEC agree that proof of damages from any
"noncompliant" performance measure would be difficult to ascertain and, therefore,
liquidated damages are a reasonable approximation of any contractual damage resulting
from a non-compliant performance measure. SWBT and CLEC further agree that
liquidated damages payable under this provision are not intended to be a penalty.

6.2

	

SWBT's agreement to implement these enforcement terms, and specifically its agreement
to pay any "liquidated damages" or "assessments" hereunder, will not be considered as an
admission against interest or an admission of liability in any legal, regulatory, or other
proceeding relating to the same performance. SWBT and CLEC agree that CLEC may
not use: (1) the existence of this enforcement plan ; or (2) SWBT's payment of Tier 1
"liquidated damages" or Tier 2 "assessments" as evidence that SWBT has discriminated
in the provision of any facilities or services under Sections 251 or 252, or has violated
any state or federal law or regulation. SWBT's conduct underlying its performance
measures, and the performance data provided under the performance measures, however,
are not made inadmissible by these terms. Any CLEC accepting this performance remedy
plan agrees that SWBT's performance with respect to this remedy plan may not be used as
an admission of liability or culpability for a violation of any state or federal law or
regulation . Further, any liquidated damages payment by SWBT under these provisions is
not hereby made inadmissible in any proceeding relating to the same conduct where
SWBT seeks to offset the payment against any other damages a CLEC might recover,
whether or not the nature of damages sought by the CLEC is such that an offset is
appropriate will be determined in the related proceeding. The terms of this paragraph do
not apply to any proceeding before the Commission or the FCC to determine whether
SWBT has met or continues to meet the requirements of section 271 ofthe Act.

6.3

	

SWBT shall not be liable for both Tier 2 "assessments" and any other assessments or
sanctions under Missouri Public Service Commission Law or the Commission's service
quality rules relating to the same performance .

6.4

	

Every six months, CLEC may participate with SWBT, other CLECs, and Commission
representatives to review the performance measures to determine whether measurements
should be added, deleted, or modified ; whether the applicable benchmark standards
should be modified or replaced by parity standards ; and whether to move a classification
of a measure to High, Medium, Low, Diagnostic, Tier 1 or Tier 2 . The criterion for
reclassification of a measure shall be whether the actual volume of data points was lesser
or greater than anticipated. Criteria for review of performance measures, other than for
possible reclassification, shall be whether there exists an omission or failure to capture
intended performance, and whether there is duplication of another measurement.
Performance measures for 911 may be examined at any six month review to determine
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whether they should be reclassified .

	

The fast six-month period will begin when an
interconnection agreement including this remedy plan is adopted by a CLEC and
approved by the Commission. Any changes to existing performance measures and.this
remedy plan shall be by mutual agreement of the parties and, ifnecessary, with respect to
new measures and their appropriate classification, by arbitration. The current
measurements and benchmarks will be in effect until modified hereunder or expiration of
the interconnection agreement.

6.5

	

SWBT and CLEC acknowledge that no later than two years after SW13T or its affiliate
receives Section .271 . relief; the Commission's intention is to reduce the number of
performance measures subject to damages and assessments by 50% to the extent there is a
smaller number of measures that truly do capture all of the issues that are competition
affecting and customer affecting.

6.6

	

CLEC and SWBT will consult with one another and attempt in good faith to resolve any
issues regarding the accuracy or integrity of data collected, generated, and reported
pursuant to this Attachment. In the event that CLEC requests such consultation and the
issues raised by CLEC have not been resolved within 45 days after CLEC's request for
consultation, then SWBT will allow CLEC to have an independent audit conducted, at
CLEC's expense, of SWBT's performance measurement data collection, computing, and
reporting processes. In the event the subsequent audit reinforces the problem identified
during the 45 days of consultation period or if any new problem is identified, SWBT shall
reimburse a CLEC any expense incurred by the CLEC for such audit. CLEC may not
request more than one audit per twelve calendar months under this section. This section
does not modify CLEC's audit rights under other provisions of this Agreement . SWBT
agrees to inform all CLECs of any problem identified during the audit initiated by any
CLEC.

7.0

	

Exclusions Limited

7.1

	

SWBT shall not be obligated to pay liquidated damages or assessments for
noncompliance with a performance measurement ify but only to the extent that, such
noncompliance was the result of any of the following : a Force Majeure event ; an act or
omission by a CLEC that is contrary to any of its obligations under its interconnection
agreement with SWBT or under the Act or Missouri law; or non-SWBT problems
associated with third party systems or equipment, which could not have been avoided by
SWBT in the exercise of reasonable diligence. Provided, however, the third party
exclusion will not be raised more than three times within a calendar year. SWBT will not
be excused from payment of liquidated damages or assessments on any other grounds,
except by application of the procedural threshold provided for below.

	

Any dispute
regarding whether a SWBT performance failure is excused under this paragraph will be
resolved with the Commission through a dispute resolution proceeding as outlined in the
General Terms and Conditions of this Agreement or, if the parties agree, through
commercial arbitration with the American Arbitration Association (AAA). SWBT will
have the burden in any such proceeding to demonstrate that its noncompliance with the
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performance measurement was excused on one of the grounds set forth in this paragraph.
If a Force Majeure event or other excusing event recognized in the first sentence of this
section 7.1 only suspends SWBT's ability to timely perform an activity subject to
performance measurement, the applicable time frame in which SWBT's compliance with
the parity or benchmark criterion is measured will be extended on an hour-for-hour or
day-for-day basis, as applicable, equal to the duration of the excusing event.

7.2

	

In addition to the provisions set forth herein, SWBT shall not be obligated to pay
liquidated damages or assessments for noncompliance with a performance measure if the
Commission finds such noncompliance was the.result of an act or omission by a CLEC
that is in bad faith, for example, unreasonably holding orders and/or applications and
"dumping" such orders or applications in unreasonably large hatches, at or near the close
of a business day, on a Friday evening or prior to a holiday, or unreasonably failing to
timely provide forecasts to SWBT for services or facilities when such forecasts are
required to reasonably provide such services or facilities.

7.3

	

CLEC agrees that a maximum annual cap of $98 million will apply to the aggregate total
of any Tier-1 liquidated damages (including any such damages paid pursuant to this
Agreement or to any other Missouri interconnection agreement with a CLEC) and Tier 2
assessments or voluntary payments made by SWBT pursuant to any Missouri
interconnection agreement with a performance remedy plan. The annual cap will be
determined by SWBT, based on the formula of 36% of Net Return as set forth at 1 436
and footnote 1332 of the FCC's December 22, 1999 Memorandum Opinion and Order in
CC Docket No. 99-295 . In no event will the annual cap be greater than $98 million per
year, or less than $76.3 million Once the annual cap is established, a monthly cap will be
determined by dividing the amount of the annual cap by twelve. CLEC further -
acknowledges that a maximum monthly cap of $8.17 million ($98 million =12) for Tier 1
liquidated damages will apply to all performance payments made by SWBT under all
SWBT Missouri interconnection agreements. To the extent in any given month the
monthly cap is not reached, the subsequent month's cap will be increased by an amount
equal to the unpaid portion of the previous month's cap . At the end of the year, if the
aggregate total of Tier 1 liquidated damages and Tier 2 Assessments under all SWBT
Missouri interconnection agreements equals or exceeds the annual cap, but SWBT has
paid less than that amount due to the monthly cap, SWBT shall be required to pay an
amount equal to the annual cap. In such event, Tier-1 liquidated damages shall be paid
first on a pro rata basis to CLECs, and any remainder within the annual cap, shall be paid
as a Tier 2 Assessment. In the event the total calculated amount of damages and
assessments for the year is less than the annual cap, SWBT shall be obligated to pay
ONLY the actual calculated amount of damages and assessments . The annual cap shall
be calculated on the first day of the month following the annual anniversary of
Commission approval of the Missouri 271 Agreement, using the most recent publicly
available ARMIS data. For purposes of applying the cap, the relevant calendar year shall
begin on the first day of the month following the month in which the Commission
approved the Missouri 271 Agreement.
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7.3.1

	

Whenever SWBT Tier 1 payments to an individual CLEC in a given month exceed
$1,000,000, or the Tier 1 payments to all CLECs in a given month exceed the monthly
cap, then SWBT may commence a show cause proceeding as provided for below. Upon
timely commencement of the show cause proceeding, SWBT must pay the balance of
damages owed in excess of the threshold amount into escrow, to be held by a third party
pending the outcome of the show cause proceeding. To invoke these escrow provisions,
SWBTmust file with the Commission, not later than the due date ofthe affected damages
payments, an application to show cause why it should not be required to pay any amount
in excess of the procedural threshold.

	

SWBT's application will be processed in an
expedited manner under the General Terms and Conditions of this Agreement. SWBT
will have the burden ofproof to demonstrate why, under the circumstances, it would be
unjust to require it to pay liquidated damages in excess of the applicable threshold
amount. If SWBT reports non-compliant performance to a CLEC for three consecutive
months on 20% or more of the measures reported to the CLEC, but SWBT has incurred
no more than $340,000 in liquidated damages obligations to the CLEC for that period
under the enforcement terms set out here, then the CLEC may commence an expedited
dispute resolution under this paragraph pursuant to the General Terms and Conditions of
the M2A. In any such proceeding the CLEC will have the burden of proofto demonstrate
why, under the circumstances, justice requires SWBT to pay damages in excess of the
amount calculated under these enforcement terms.

7.3.2

	

SWBT will post on its Internet website the aggregate payments of any liquidated damages
or assessments .

7.4

	

With respect to any interconnection agreement, SWBT and any CLEC may request two
expedited dispute resolution proceedings pursuant to the two preceding paragraphs before
the Commission or, if the parties agree, through commercial arbitration with the AAA;
during the term of the contract without having to pay attorneys fees to the winning
company. For the third proceeding and thereafter, the requesting party must pay attomeys
fees, as determined by the Commission or AAA, if that party loses .

7.5

	

In the event the aggregate total ofTier 1 damages and Tier 2 assessments under all SWBT
Missouri interconnection agreements reaches the annual cap within a given year and
SWBT continues to deliver noncompliant performance during the same year to anyCLEC
or all CLECs, the Commission may recommend to the FCC that SWBT should cease
offering in-region interLATA services to new customers .

8.0

	

Tier 1 Damages

Tier 1 liquidated damages apply to measures designated in Appendix 1 as High, Medium,
or Low when SWBT delivers "noncompliant"performance as defined above.

8 .1

	

Under the damages for Tier 1 measures, the number of measures that may be
classified as "noncompliant" before a liquidated damage is applicable is limited to
the K values shown below. The applicable K value is determined based upon the
total number of measures with a sample size of 10 or greater that are required to
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be reported to a CLEC where a sufficient number of observations exist in the
month to permit parity conclusions regarding a compliant or noncompliant
condition . For any performance measurement, each disaggregated category for
which there are a minimum of 10 data points constitutes one 'hmeasure" for
purposes of calculating K value. The designated K value and the critical Z-value
seek to balance random variation, Type 1 and Type 2 errors . Type 1 error is the
mistake of charging an ILEC with a violation when it may not be acting in a
discriminatory manner (that is, providing noncompliant performance). Type 2
error is the mistake of not identifying a violation when the ILEC is providing
discriminatory or noncompliant performance.

Liquidated damages in the amount specified in the table below apply to all
"noncompliant" measures in excess of the applicable "K" number of exempt
measures. Liquidated damages apply on a per occurrence basis, using the amount
per occurrence taken from the table below, based on the designation of the
measure as High, Medium, or Low in Appendix 1 and the number of consecutive
months for which SWBT has reported noncompliance for the measure . For those
measures listed on Appendix 2 as "Measurements Subject to Per Occurrence
Damages or Assessments With a Cap," the amount of liquidated damages in a
single month shall not exceed the amount listed in the table below for the "Per
Measurement" category. For those .measures listed in Appendix 2 as
"Measurements Subject to Per Measure Damages or Assessment," liquidated
damages will apply on a per measure basis, at the amounts set forth in the table
below . The methodology for determining the order of exclusion, and the number
of occurrences is addressed below in section 11.0, "Methods of Calculating the
Liquidated Damages and Assessment Amounts."

8.3

	

The "K" exemption will not apply if SWBT has been non-compliant in the
previous two consecutive months for the following performance measurements :
PMs 1 .1, 5, 13, 35, 55.1, 58, 59, 59.1, 65.1, 67, 69, 70, 73, 107 and 114. The "K"

exemption will again apply when two consecutive months of compliant
performance has been demonstrated .

LIQUIDATED DAMAGES TABLE FORTIER 1 MEASURES

Per Measure / Cap"

Per occurrence
Measurement Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
Group and each

following
month

$150 $250 $500 $600 $700 $800
( Medium $75 $150 $300 $400 $500 $600
L74Dw $25 $50 $100 $200 $300 $400
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ASSESSMENT TABLE FOR TIER 2 MEASURES

Per occurrence

Per MeasuratC

*

	

For per occurrence with cap measures, the occurrence value is taken from the per occurrence
table, subject to the per measure with cap amount.

S,4

	

Formeasures reported on an aggregate Company-wide basis, any Tier I penalty will be
assessed by reference to the relative weight ofthe individual CLEC activity in Missouri in
proportion to such activity within SWBT's service area as a whole, subject to the
associated cap. The following process will calculate this payment:

1 . Determine the individual CLEC market (CM) in the SWBT states . This is equal to the sum of
the resold (RM) and UNE access lines (U"') in the five-state region!

2. The maximum assessment is then calculated for the given performance measure on the
individual CLEC Market (PM).

3 . Determine the individual CLEC market in the each state (C ,) .2 The sum of each state's
individual CLEC market will equal total individual CLEC market in the SW$T states . In
other words, Cst +C12 + CO + Cs ° + CI = CM.

' The number ofresale and UNE access lines (both UNE-loop and UNE-platform) are used to determine the CLEC
Market share to be used for the calculation ofstate specific payments.

2 This data will be equal to the mrmber ofloops or UNE equivalents from Performance Measures #37, 54, & 65.

Measurement Month 1 Month 2 Month 3 Month 4 Month 5 Month 6
Group and each

following
month

-
$25,000 $50,000 $75,000 $100,000 $125,000 $150,000

Medium_ $_10,_00_0 $_20_,000_ $_30,000 $40,000 $50,000 . $60,000
w 1$5,000- $10,000 $15;000 $20,000 $25,000 $30,000

Measurement Group -
$500

Medium $300
Low $200

Measurement Group
Iii -Ah $75,000
Medium $30,000
Low $20,000
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4. Determine the state specific proportion ofthe CM.
5 . Payments are then calculated for the given performance measure on each state's individual

CLEC market (PS) .

The Tier I payment to be assessed in Missouri will the lesser of the calculated state payment
(PS) or the measurement cap

8.5 Tier 1 Liquidated Damages for PM 107 - " Percentage Missed Collocation Due Dates" are
based on the number ofdays missed and are as follows:

9

	

Tier 2 Assessments to the State

9.1

	

Assessments payable to the Missouri State Treasury apply to the Tier 2 measures
designated on Appendix 1 as High, Medium, or Low when SWBT performance is out of
parity or does not meet the benchmarks for the aggregate of all CLEC data. Specifically,
if the Z-test value is greater than the critical Z-value, the performance for the reporting
category is out of parity or below standard .

Tier 2 measurements must have at least 10 observations per month to determine
compliance.

9.2

	

For those measurements where a per occurrence assessment applies, an assessment as
specified in the Assessment Table in section 8.2 for each occurrence is payable to the
Missouri State Treasury for each measure that exceeds the critical Z-value, shown in the
table in section 9.3 below, for three consecutive months. For those measurements listed
in Appendix 2 as measurements subject to per occurrence with a cap, an assessment as
shown in the Assessment Table in section 8 .2 above for each occurrence with the
applicable cap is payable to the Missouri State Treasury for each measure that exceeds the
critical Z-value, shown in the table below, for three consecutive months. For those Tier 2
measurements listed in Appendix 2 as subject to a per measurement assessment an
assessment amount as shown in the Assessment Table in section 8.2 above is payable to

Missed by 1-10 Days $150 per day

Missed by 11-20 Days $300 per day

Missed by 21-30 Days $450 per day

Missed by 31-40 Days $500 per day

rMissed by greater than 40 days $1000 per day
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the Missouri state Treasury for each measure that exceeds the critical Z-value, shown in
the table below, for three consecutive months.

9.3

	

Thefollowing table will be used for detaining the Critical Z-value for each measure, as
well as the K values referred to below based on the total number of measures that are
applicable to a CLEC in a particular month. The table can be extended to include CLECs
with fewer performance measures . The Critical Z-value for Tier 2 will be calculated in
the same manner as for Tier 1.3

3

	

This sentence is added to clarify the manner in which critical-Z value is calculated .
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Critical Z-Statistic Table

Number of
Performance Measures

K Values Critical Z -Value

1 0 1 .65
2 0 1 .96
3 0 2.12
4 0 2.23
5 0 2.32
6 0 2.39
7 0 2.44
8 1 1 .69
9 1 __1 .74_

10-19 1 1 .79
20-29 2 1 .73
30-39 3 1 .68
40-49 3 1 .81
50-59 4 1 .75
60-69 5 1 .7
70-79 6 1.68
80-89 6 1 .74
90-99 7 1 .71
100-109 8 1.68
110-119 9 1 .7
120-139 10 1 .72
140-159 12 1 .68
160-179 13 1 .69
180-199 14 1.7
200-249 17 1.7
250-299 20 1 .7
300-399 26 1 .7
400-499 32 1 .7
500-599 38 1 .72
600-699 44 1 .72
700-799 49 1 .73
800-899 55 1 .75
900-999 60 1 .77

1000 and above Calculated for
Type 1 Error

Probability of 5%

Calculated for
Type 1 Error

Probability of5%
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9.4

	

For measures reported on an aggregate Company-wide basis, any Tier 2 assessment will
be calculated by reference to the relative weight ofCLEC activity in Missouri in
proportion to such activity within SWBT's service area as a whole, subject to the
associated cap. The following process will be used to calculate this payment :

	

-

4

s

1) Determine the total CLEC market (CM) in the SWBT states . This is equal to the sum
ofthe resold (RM) and UNE access lines (UM) in the five-state region.°

2) The maximum assessment is then calculated for the given performance measure on
the total CLEC Market (PM) .

3) Determine the CLEC market in the each state (C).5 The sum of each state's CLEC
market will equal total CLEC market in the SWBT states. In other words,

CS' + CZ + C53 + CA + C55 = CM,.

4) Determine the state specific proportion ofthe CM.
5) Payments are then calculated for the given performance measure on each state's

CLEC market (P) .
6) The Tier 2 payment to be assessed in Missouri will the lesser of the calculated state

payment (P
S
) or the measurement cap .

10.0

	

General Assessments

10.1

	

IfSWBT fails to submit performance reports by the 20th day ofthe month, the following
assessments apply unless excused for good cause by the Commission :
Ifno reports are filed, $5,000 per day past due;

If incomplete reports are filed, $1,000 per day for each missing performance result .

10.2

	

If SWAT alters previously reported data to a CLEC, and after discussions with
SWBT the CLEC disputes such alterations, then the CLEC may ask the
Commission to review the submissions and the Commission may take appropriate
action . This does not apply to the limitation stated under section 7.0 titled
"Exclusions Limited."

10.3

	

When SWBT performance creates an obligation to pay liquidated damages to a CLEC or
an assessment to the State ofMissouri under the terms set forth herein, SWBT shall make
payment in the required amount on or before the 30`e day following the due date of the
performance measurement report for the month in which the obligation arose (e.g., if
SWBT performance through March is such that SWBT owes liquidated damages to
CLECs for March performance, or assessments to the State of Missouri for January -

The number ofresale and UNE access lines (both UNE-loop and UN&platform) are usedto determine the
CLEC Market share to be used for the calculation ofstate specific payments .
The CLEC market in each state will be represented by (i.e ., equal to) the number ofloops or UNE equivalents
from Performance Measures #37, 54, & 65.
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March performance, then those payments will be due May 20, 30 days after the April 20
due date for reporting March data) . For each day after the due date that SWBT fails to
pay the required amount, SWBT will pay interest to the CLEC at the maximum .rate
permitted by law for a past due liquidated damages obligation and will pay an additional
$500 per day to the Missouri State Treasury for a past due assessment

10.4

	

SWBT may not withhold payment of liquidated damages to a CLEC, for any amount up
to $1,000,000 a month, unless SWBT had commenced an expedited dispute resolution
proceeding on or before the payment due date, asserting one of the three permitted
grounds for excusing a damages payment below the procedural threshold (Force Majeure,
CLEC fault, and non-SWBT problems associated with third-party systems or equipment).
In order to invoke the procedural threshold provisions allowing for escrow of damages
obligations in excess of $1,000,000 to a single CLEC (or $8.17 million to all CLECS),
SWBT must .pay the threshold amount to the CLEC(s), pay the balance into escrow, and
commence the show cause proceeding on or before the payment due date .

10.5

	

CLEC will have access to monthly reports on performance measures and business rules
through an Internet website that includes individual CLEC data, aggregate CLEC data,
and SWBT's data.

10.6

	

The cap provided in Section 7.3 does not apply to assessments under Section 10 of this
Attachment

10.7

	

SWBT agrees to provide the following whenever it reports two consecutive parity or
benchmark violations on any Performance Measurement identified below, and for each
succeeding consecutive violation ofthat Measurement.

10.8

	

In the event SWBT misses any Tier-2 measurement for two consecutive months, and for
each succeeding violation of that measurement, SWBT shall conduct an investigation to
identify the problem and take corrective action . In addition, SWBT shall post such
findings and a description ofcorrective action on its web site.

10.9

	

In the event SWBT misses any Tier-1 measurement for two consecutive months, for each
succeeding violation of that measurement, upon request from a CLEC, SWBT shall
conduct a joint investigation with the requesting CLEC to identify and resolve the
problem in a cooperative manner. Such corrective action may include additional training,
allocation of additional resources, or modification of SWBT processes, to the extent
appropriate.

11 .0

	

Methods of Calculatine the Liquidated Damazes and Assessment Amounts

The following methods apply in calculating per occurrence liquidated damages and
assessments:

11 .1

	

Tier l Liquidated Damages



11 .1 .1

	

Application o K Yalue Exclusions

11.1 .2

	

Calculating Tier 1 Liquidated Damages
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Determine the number and type of measures with a sample size greater than 10 that
are "noncompfiant" for the individual CLEC for the month, applying the parity. test
and bench mark provisions provided for above. Sort all measures having non-
compliant classification with a sample size greater than 10 in ascending order based
on the number of data points or transactions used to develop the performance
measurement result (e.g., service orders, collocation requests, installations, trouble
reports) . Exclude the first "K" measures designated Low on Appendix 1, starting
with the measurement results having the fewest -number of underlying data points
greater than 10 . Ifall Low measurement results with a non-compliant designation are
excluded before "K" is exceeded, then the exclusion process proceeds with the
Medium measurement results and thereafter the High measurement results . If all
Low, Medium, and High measurements are excluded, then those measurements with
sample sizes less than 10 may be excluded until "K" measures are reached. In each
category measurement results with non-compliant designation having the fewest
underlying data point are then excluded until either all noncompliant measurement
results are excluded or "K" measures are excluded, whichever occurs fast. For the
remaining non-compliant measures that are above the K number of measures, the
liquidated damages per occurrence are calculated as described further below.
(Application of the K value may be illustrated by an example, ifthe K value is 6, and
there are 7 Low measures and 1 Medium and 1 High which exceed the critical Z-
value, the 6 Low measures with the lowest number of service orders used to develop
the performance measure are not used to calculate the liquidated damages, while the
remaining I Low measure, I Medium measure, and 1 High measure which exceed the
critical Z-value are used.) In applying the K value, the following qualifications apply
to the general rule for excluding measures by progression from measures with lower
transaction volumes to higher. A measure for which liquidated damages are
calculated on a per measure basis will not be excluded in applying the K value unless
the amount of liquidated damages payable for that measure is less than the amount of
liquidated damages payable for each remaining measure . A measure for which
liquidated damages are calculated on a per occurrence basis subject to a cap will be
excluded in applying the K value whenever the cap is reached and the liquidated
damages payable for the remaining noncompliant measures are greater than the
amount ofthe cap.

11 .1 .2.1

	

Measures for Which the Reporting Dimensions are Averages or Means

Step l :

	

Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value. Use the same denominator as the one
used in calculating the Z-statistic for the measure. (For benchmark
measures, calculate the value that would yield the critical Z-value by
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adding or subtracting the critical Z-value to the benchmark as appropriate,
subject to section 4.0 and the Business Rules.).

Step 2:

	

Calculate the percentage difference the between the actual average and the
calculated average .

olodiff = (Cleo-result - Calculated Value)ICaleulated Value. Assuming
high values indicate poor performance. The percent difference will be
capped at a maximum of 100%.

Step 3:

	

Multiply the total number ofdata points by the percentage calculated in the
previous step and the per occurrence dollar' amount taken from the
Liquidated Damages Table to determine the applicable liquidated damages
for the given month for that measure .
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11 .1 .2.2 Measures for Which the Reporting Dimensions are Percentages, Ratios or

Provortions .

Step 1 :

	

Calculate the percentage for the measure for the CLEC that would yield
the critical Z-value. Use the same denominator as the one used in
calculating the Z-statistic for the measure. (For benchmark measures,
calculate the value that would yield the critical Z-value by adding or
subtracting the critical Z-value to the benchmark as appropriate, subject to
section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the difference between the actual percentage for the CLEC and
the calculated percentage.

Step 3:

	

Multiply the total number of data points by the difference in percentage
calculated in the previous step and the per occurrence dollar amount taken
from the Liquidated Damages Table in section 8.2 to determine the
applicable liquidated damages for the given month for that measure.

12.1

	

TierTwo Liquidated Assessments

12.1 .1

	

Determine the Tier 2 measurement results, such as High, Medium, or Low that are
noncompliant for three consecutive months for all CLECs, or individual CLEC if the
measure is not reported for all CLECs and which has at least 10 . data points each
month. .

If the noncompliant classification continues for three consecutive months, an
additional assessment will apply in the third month and in each succeeding month as
calculated below, until SWBT reports performance that meets the applicable criterion.
That is, Tier 2 assessments will apply on a "rolling three month" basis, one
assessment for the average number of occurrences for months 1-3, one assessment for
the average number of occurrences for months 2-4, one assessment for the average
number of occurrences for months 3-5, and so forth, until satisfactory performance is
established.

12.1.2

	

Measures for Which the Revortiny Dimensions areAverages or Means

Step 1 :

	

Calculate the average or the mean for the measure for the CLEC that
would yield the critical Z-value for the third consecutive month. Use the
same denominator as the one used in calculating the Z-statistic for the
measure . (For benchmark measures, calculate the value that would yield
the Critical Z-value by adding or subtracting the critical Z-value to the
benchmark as appropriate, subject to section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the percentage difference between the actual average and the
calculated average for each month. The calculation is as follows :



Parity Measurements:

Benchmark measures :

Parity Measurements :
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%diff = (actual average - calculated average)/calculated average . (high
average indicates poor performance.) . The percent difference will be
capped at a maximum of 100%.

%diff= (actual average-benchmark - critical Z)/actual average .

Step 3 :

	

Multiply the total number of data points each month by the percentage
calculated in the previous step . Calculate the average for three months
rounding to the next integer and multiply the result by $500, $300, and
$200 for Measures that are designated as High, Medium, and Low
respectively; to determine the applicable assessment_payable to the
Missouri State Treasury for that measure .

12.1 .3

	

Measures for Which the Reporting Dimensions are Percentages, Ratios or Proportions

Step 1 :

	

Calculate the monthly percentage for the measure for the aggregate CLEC
that would yield the critical Z-value for each month. Use the same
denominator as the one used in calculating the Z-statistic for the measure.
(For benchmark measures, calculate the value that would yield the critical
Z-value by adding or subtracting the critical Z-value to the benchmark as
appropriate, subject to section 4.0 and the Business Rules.) .

Step 2:

	

Calculate the difference between the actual percentage for the aggregate
CLEC and the calculated percentage for each of the three non-compliant
months. The calculation is as follows :

Diff = CLEC result - calculated percentage. (This formula is applicable
where a high value is indicative of poor performance. The formula is
reversed where high performance is indicative ofgood performance.)

Benchmark Measurements :

Diff= CLEC result - benchmark - critical z value (if applicable)

Step 3 : Multiply the total number of data points for each month by the difference in percentage
calculated in the previous step . Calculate the average for three months rounding to the
next integer and multiply the result by $500, $300, and $200 for measures that are
designated as High, Medium, and Low respectively; to determine the applicable
assessment for that measure.13.0

	

Advanced and Nascent Services
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13 .1

	

In order to ensure parity and benchmark performance where CLECs order low volumes of
advanced and nascent services, SWBT will make additional voluntary payments to the
Missouri State Treasury on those measurements listed in section 14.2 below ("Qualifying
Measurements"). Such additional voluntary payments will only apply when there are
more than 10 and less than 100 observations for a Qualifying Measurement on average
statewide for a three month period with respect to the following order categories:

"

	

UNEloop and port combinations,
"

	

resold ISDN,
"

	

ISDNUNE loop and port combinations,
"

	

BRI loop with test access, and
"

	

DSLloops .
13.2

	

The Qualifying Measurements are as follows :

Provisioning Measurements

"

	

PMs29, 45, 58 - Percent SWBT Caused Missed Due Dates
"

	

PMs 35, 46, 59 - Installation Trouble Reports Within "X" Days
"

	

PMs27, 43, 56 - Mean Installation Interval
"

	

PMs32, 49, 62 - Average Delay Days for SWBT Caused Missed Due Dates
"

	

PM 55.1 - Average Installation Interval - DSL
"

	

PM57 - Average Response Time for Loop Qualification Information

Maintenance Measurements

"

	

PMs38,66 - % Missed Repair Commitments
"

	

PMs41, 53,69 - %Repeat Reports
"

	

PMs39, 52, 67 -Mean Time to Restore
"

	

PMs37, 54, 65 - Trouble Report Rate

13.3

	

The additional voluntary payments referenced in section 14.1 will be made if SWBT fails
to provide parity or benchmark service for the above measurements as detennined by the
use ofthe modified Z-test and a critical Z-value for either.

"

	

3 consecutive months; or
"

	

6 months or more in a calendar year .

13.4 The additional voluntary payments will be calculated on the rolling average of
occurrences or measurements, as appropriate, where SWBT has failed to provide parity or
benchmark performance for 3 consecutive months. If SWBT fails to provide parity or
benchmark performance in Missouri for 6 or more months in a calendar year, the
voluntary payments will be calculated as ifall such months were missed consecutively.
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13.5

	

If, for the three months that are utilized to calculate the rolling average, there were 100
observations or more on average for the qualifying measurement or sub-measurement,
then no additional voluntary payments will be made to the Missouri State treasury.
However, if during this same time frame there is an average ofmore than 10 but less' than
100 observations for a qualifying measurement on a statewide basis, then SWBT shall
calculate the additional payments to the Missouri State treasury by first applying the
normal Tier 2 assessment calculation methodology to that qualifying measurement, and
then trebling that amount.

13.6

	

Anypayments made hereunder shall be subject to the annual cap set forth in section 7.3 .

14.0

	

Attached hereto, and incorporated herein by reference, are the following Appendices:

Appendix 1:

	

Performance Measures Subject to Tier 1 and Tier 2 Damages Identified as
High, Medium, and Low

Appendix 2: Measurements Subject to Per Occurrence Damages or Assessment With a
Cap and Measurements Subject to Per Measure Damages or Assessment

Appendix 3 : Performance Measurement Business Rules (Version 1 .7)
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B .
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PERFORMANCE MEASURES SUBJECT TO TIER-] AND TIER-2
DAMAGES

Performance Measures

APPENDIX
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15 . Percent of Accurate And Complete Formatted Mechanized Bills
16 . Percent Of Billing Records ira;smittod Correctly
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11, RESALEPOTSAND UNELOOPANDPORT COMBINATIONS COMBINED BY SWBT

27 . Mean Installation Interval..---

	

I
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APPENDIX

PFRFORMANCE MEASURES SUBJECT TO TIER-1 AND 1JEH-2 DAMAGES

Performance Measures
Measurement Groups

	

Measurement Groups
Subject to Tier-1

	

Subject to Tier-2
Damages Assessments

Low I

	

Mod I

	

High I Low I moor-Nigh
35.1 Percent UNE-P Trouble Reports On The Completion Date. . .... ... . .. ..... ...

	

.

	

.

	

I.... .

	

..
36 . Percent No Access (Trouble Reports 1411thlyAcceal._». ..... .. .. ..... .. .. ... .. . . .., .. .. ... .. .. ..... .. .. .....

	

.. ... .. .

	

...........
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..................... .t,
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I
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Performance Measures

APPENDIX
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AUM
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Measurement Groups
Performance Measures
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MEASUREMENTS PER OCCURRENCE DAMAGES OR ASSESSMENTWITH A CAP (M2A)
MEASUREMENTS PER MEASURE DAMAGES OR ASSESSMENT

Page I of 1
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APPENDIX 2

MEASUREMENTS SUBJECTTO PEROCCURRENCE DAMAGES
OR ASSESSMENT WITH A CAP

Measurements That Are Subject To Per Occurrence
Damages Or Assessment With A Cap

1

	

Average Responses time for OSS Preorder Interfaces (1) (Tier-1- None, Tier-2 None)
2

	

Percent Response received within "X" Seconds (2) (Tier-1 - Low, Tier-2 - Med.)
3

	

"/o Firm Order Confirmations (FOCs) Received Within "X" Hours (5)
(Tier-1 - Low, Tier-2 - Med.)

4

	

Order Process Percent Flow Through (13) (Tier-1 - Low, Tier-2 - High)
5

	

Percent Mechanized Completions Returned Within 1 Hour (7 )(Eliminated
7/12/00)

6

	

Mechanized Provisioning Accuracy (12) (Tier-1 - Low, Tier-2 - Low)
7

	

Percent ofAccurate And Complete Formatted Mechanized Bills (15)
(Tier-1 - Low, Tier-2 - High)

8

	

Percent Of Billing Records Transmitted Correctly (16) (Tier-1-Low, )
9

	

Billing Completeness (17) (Tier-l-Low, Tier-2 - Med.)
10

	

Billing Timeliness (Wholesale Bill) (18) (Tier-1 - Low, Tier-2 - High)
11

	

Percent Trunk Blockage (70) (Tier-1- High, Tier-2 - High)
12

	

Directory Assistance Average Speed Of Answer (80) (Tier-1- None, Tier-2 - Low)
13

	

Operator Services Average Speed Of Answer (82) (Tier-l -None, Tier-2 - Low)

Measurements That Are Subject To Per Measure
Damages Or Assessment

l

	

%NXXsloaded and tested prior to the LERG effective date (117) (Tier-1 - High, Tier-2
- High)

2

	

Average Delay Days for NXX Loading and Testing (118) (Tier 1 -High)
3

	

% Quotes Provided for Authorized BFRs within 30 business days ( 121) (Tier-1 - High,
Tier-2 - High)

4

	

LSC Grade Of Service (GOS) ( 22) ) (Tier-2 - High)
5

	

Percent Busy in the Local Service Center (23) (Tier-2 - Low)
6

	

LOC Grade Of Service (GOS) (25) (Tier-2 - High)
7

	

Percent Busy in the LOC ( 26) (Assessment Only) (Tier-2 - Low)
8

	

Common Transport Trunk Blockage ( 71) (Tier-2 - High)
9

	

OSS Interface Availability (4) (Tier-2-High)



I.

	

RESALE POTS,RESALE SPECIALS AND LINES . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1

A. Pre-Ordering/Ordering . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .1
Performance Measurement Numbers:
1

	

Average Response Time For OSS Pre-Order Interfaces . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .
1 .1

	

Average Response Time for Manual Loop Make-Up Information . . . . . . . . . . . . . . .. . . . . . .
1 .2

	

Accuracy ofActual Loop Makeup Information Provided for DSL

Version 1 .7

Appendix Performance Measurements Business Rules (Version 1 .7)-MO (M2A)
021601

TABLE OF CONTENTS
PERFORMANCEMEASURES

Orders . . . . . . . . .. . . . . . . . . . . . . . . . . . . .. . . . . . .. . .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . .
2

	

Percent Responses Received within 'X' second$ - OSS Interfaces . . . . . ... . . . . . . . . . . . .
3

	

Eliminated with the 6 month review - effective 7/12/00
4

	

OSS Interface Availability . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .. . . . . .. . . . . . . . .. . . .. . . . . . . . . . .. . . . . . . . . . . . . .
4.1

	

Pre-Order Backend System Database Query Availability. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
5

	

Percent Firm Order Confirmations (FOCs) Returned on time for
MR requests . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . .

5.1

	

Percent Firm Order Confirmations (FOCs) for XDSL-capable loops
& Line Sharing Returned Within "X" Hours . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .: . . . . . . . . . . . . . . . . . . . .. . . .

5.2

	

Percent Firm Order Confirmations (FOCs) Returned within X days
on ASR requests . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . ... . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . . . . . . . . . . . . .

6

	

Average Time to Return FOC . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .
6.1

	

Average Time to Return DSL FOC's . . . . .. . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . .
7

	

Eliminated with the 6 month review - effective 7/12/00 . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
7.1

	

Percent Mechanized Completions Notifications Available Within
one Day of Work Completion. . . . . . . . . . . . . . . . . . ..- . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... ..

8

	

Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . :. . .
9

	

Percent Rejects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
10

	

Percent Mechanized Rejects Returned Within one hour ofreceipt
ofLSR . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

10.1

	

Percent Manual Rejects Received Electronically and Returned
Within X Hours. .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. : . . . . . . . . . . . . . .. . . . . .. . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . .

10.2

	

Percentage ofOrders that receive SWB-caused Jeopardy Notifications . . . . . . . . . . . . .
11

	

MeanTime to Return Mechanized Rejects . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
11 .1

	

Mean Time to Return Manual Rejects that are Received Electronically
via LEX or EDI .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

11 .2

	

Average SWB-caused Jeopardy Notification Interval . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
12

	

Mechanized USOC Provisioning Accuracy . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .
12.1

	

Percent Provisioning Accuracy for non-flow through orders . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
13

	

Order Process Percent Flow Through .. . . . . . . . . . . . . . . . . . . . . . . . .. . .. ... . .. . . . . .. . . . . . . . .. . . . . . . . . . . . . . . .
13.1

	

Overall Percent MR Process Flow Through . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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B. Billing
Performance Measurement Numbers:

C.

A.

Version 1 .7

Miscellaneous Administrative . . . . . . . . . . . .. . . . . . . . . . . . . . .. . ... . . . . .. . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . .
Performance Measurement Numbers:

II . RESALE POTS AND UNE LOOPAND PORT COMBINATIONS
COMBINED BY SWBT . . . . . . ... . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . ..

Provisioning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .. . . . .. . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . .
Performance Measurement Numbers :
27
28

29
30
31
32
33
34
35

35.1
36

B.

	

Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Performance Measurement Numbers:
37
37.1
38
39
40

Mean Installation Interval . . . .. . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . ... ... . . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . .
Percent POTS/UNE-P Installations Completed Within the customer
requested due date . . . . . . ... . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .. . . . .
Percent SWBT Caused Missed Due Dates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .
Percent Company Missed Due Dates DueTo Lack OfFacilities . . . . . . . . . . . . . . . .. . . . . . . .
Average Delay Days For Missed Due Dates Due To Lack Of Facilities . . . . . . . . . . . . .
Average Delay Days For SW13T Caused Missed Due Dates. . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .
Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .
Eliminated with the 6 month review - effective 7/12/00 . . . . . .. . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .
Percent POTS/UNE-P Trouble Report Within 10 Days
(I-10) ofInstallation . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Percent UNE-P Trouble Reports On the Completion Date. . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . .
Percent No Access (Service Orders With No Access) . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . ... .

Trouble Report Rate . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . .. . .. . . . . . . . . . . . .
Trouble Report Rate net ofinstallation and repeat reports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Percent Missed Repair Commitments . .. . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Mean time to restore . . . .. . . . . . .. . . . . . . . .. .. . . . .. . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .
Percent Out OfService (OOS) <24 Hours . . . . . . .. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

14 Billing Accuracy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .. . . . . . . . .
15 Percent ofAccurate and Complete Formatted Mechanized

Electronic Bills via EDI or 13DT . . . . . . . . . . . . . . . . . . . . . . .. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . .. .. . . .. . . . . . . . .
16 Percent ofAccurate Usage Records transmitted (ofthose records that are

are subject to active CLEC review) via the "Extract Return File" process . . . . . . . . . .
17 Billing Completeness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
17.1 Service Order Posting . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . .
18 Mechanized Electronic Billing Timeliness EDI andBDT

(Wholesale Bill) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . ..
19 Daily Usage Feed Timeliness . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .. ... . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..
20 Eliminated with the 6 month review - effective 7/12/00 . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .

21 Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . . . :
22 Local Service Center (LSC) Grade of Service (GOS) .. .. .. . . .. . .. .. . . . . .. . . .. . . . . . . . . . . . . . . . .
23 Percent Busy in the Local Service Center (LSC) ... . .. . . . . .. ... . .. ... . .. . . . .. . . . . .. . . . . . . . . . .. . . .
24 Eliminated with the 6 month review - effective 7/12/00 . .. . . . .. . . . . . . . .. . . . . . . . . . . . . . . . .. . . .
25 Local Operations Center (LOC) Grade of Service (GOS) . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . .
26 Percent Busy in the Local Operations Center (LOC) . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..
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41

	

Percent Repeat Reports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . . . . . . . . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
42

	

Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . . . .

III . RESALE SPECIALS AND UNE LOOP AND PORT COMBINATIONS
COMBINED BY SWBT (EXCLUDES "ACCESS" ORDERS) . . . . . . . . . . . . .. . . . . . . . . . . . . .. . . . . . . . . . . . . .
A. Provisioning . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .: . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .

Performance Measurement Numbers:

B.

	

Maintenance .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Performance Measurement Numbers:

UNBUNDLED NETWORKELEMENTS (UNES) . . . . . . . . . . . . . .. . . . . .. . . . . . . . .. . . . . . . . . .. . . . . . . . . . . . . ... ... ...

Provisioning . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . .. . . . . . . . . . . . . . .. . . . . . . .
Performance Measurement Numbers:
55

	

Average Installation Interval . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
55.1

	

Average Installation Interval - DSL . . . . . . . . . . . . . . . . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
55.2

	

Average Installation Interval for Loop With LNP . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
55.3

	

Percent xDSL-capable loop orders requiring the removal
ofload coils and or repeaters . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . .

56

	

Percent (UNEs) Installations Completed Within the Customers
Requested Due Date . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

56.1

	

Percent Installations Completed within the Customer Requested
due Date for LNP with Loop. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

57

	

Moved to PM 1 .1

	

. .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
58

	

Percent SWBT Caused Missed Due Dates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
59

	

Percent Installation Reports (Trouble Reports) Within 30 Days (I-30)
of Installation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . .

60

	

Percent Missed Due Dates Due To Lack Of Facilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
61

	

Average Delay Days For Missed Due Dates Due to Lack OfFacilities . .. . . . . . . . . . . .
62

	

Average Delay Days For SWBT Caused Missed Due Dates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
63

	

Percent SWBT Caused Missed Due Dates >30 Days . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .
64

	

Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . .. . . . . . . .. . . . .. . . . . . . .

Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

43 Average Installation Interval . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . .
44 Percent (Specials) Installations Completed Within the Customer

Requested Due Date . . . . . . .. . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
45 Percent SWBT Caused Missed Due Dates . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. . .. . . . . . . . . . . .
46 Percent Installation Reports (Trouble Reports) Within 30 Days (1-30)

ofInstallation . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . .. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . .
47 Percent Missed Due Dates Due To Lack OfFacilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
48 Delay Days for Missed Due Dates Due to Lack OfFacilities . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
49 Delay Days ForSWBT Caused Missed Due Dates . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ..
50 Eliminated with the 6 month review - effective 7/12/00 . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .
51 Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

52 Mean Time to Restore. . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
53 Percent Repeat Reports . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
54 Trouble Report Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . .. . . .
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Performance Measurement Numbers:
65

	

Trouble Report Rate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
65.1

	

Trouble Report Rate net ofinstallation and repeat reports . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . .
66

	

Percent Missed Repair Commitments.. . . . . .. . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . ... . . . . . . .
67

	

Mean Time To Restore . . . .. . . . . . .. . . . . . . . . . . .. . . . . .. ... . . . . . . . .. . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .
68

	

Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . .
69

	

Percent Repeat Reports . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . ... .. . . . . . . . . . . ... . . . . . :: . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .

Performance Measurement Numbers:
70

	

Percentage ofTrunk Blockage . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
70.1

	

Trunk Blockage Exclusions . . . .. . . . . . . . . . . . . . . . . . . . . . . . . ... . . . .. . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
71

	

CommonTransport Trunk Blockage .. . . . . . . . . . . . . . .. . . . . . . . . . . . . . . .. . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
72

	

Distribution OfCommon Transport Trunk Groups > 2%/I% . . . . . . . . . . . .. . . . . . . . . . . . . . . . .
73

	

Percentage ofInstallations Completed Within the Customer
Requested Due Date . . ... . .. . . . . . . . . . . . . ... ... . . . . . . ... .. . ... ... .. . . .. .. . ... . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . .

73.1

	

Percentage Held Interconnection Trunks .. . .. . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
74

	

Average Delay Days For Missed Due Dates - Interconnection Trunks .. . . . . . . . . . . . . .
75

	

Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
76

	

Average Trunk Restoration Interval - Interconnection Trunks . . . . . . . . . . . . . . . . . . . . . . . . . . .
77

	

Average Trunk Restoration Interval for Service Affecting
Trunk Groups . . . . . . . . . . . . . . . .. . . .. . .. . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .

78

	

Eliminated with the 6 month review - effective 7/12/00 . .. . .. . . . . . . . .. . . . . .. . . . . . . . . . . . . . . . .

VI. DIRECTORY ASSISTANCE (DA) AND OPERATOR SERVICES (OS) . . . . . . . . . . . . . . . . . . . . . . .

Performance Measurement Numbers:

VII. INTERIM NUMBER PORTABILITY (INP) . . . . . . . . . ... . . . . .. . . . .. . . . . ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Performance Measurement Numbers:
87

	

Eliminated with 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .
88

	

Eliminated with 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
89

	

Eliminated with 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .
90

	

Eliminated with 6 month review - effective 7/12/00 . . .. ... . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

79 Eliminated with the 6 month review - effective 7/12/00 . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
80 Directory Assistance Average Speed OfAnswer . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . .. . . .
81 Eliminated with the 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . .
82 Operator Services Speed OfAnswer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . .
83 Eliminated with 6 month review - effective 7/12/00 . . . . ... . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . .
84 Eliminated with 6 month review - effective 7/12/00 . .. . . . . . . . . . . . . . . .. . . . ... . . . . . . . . . . . . . . . . . .
85 Eliminated with 6 month review - effective 7/12/00 .. . . . . .. .. . .. . . . . . . .. . . .. . . . . . . . . . . . . . . . . . .
86 Eliminated with 6 month review - effective 7/12/00 . .. . . . .. . .... . .. . . ... . . . . . . . . . . . . . . . . . .. . . .
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VIII.LOCAL NUMBER PORTABILITY (LNP) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Percentage ofLNP Only Due Dates Within Industry Guidelines . . . . . . . . . . . . . . . . .. . . . . . .
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Percentage ofTime the Old Service Provider Releases the
Subscription Prior to the Expiration ofthe Second 9 Hour (T2) Timer . . . . . . . . . . . . . .
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Eliminated with 6 month review - effective 7/12100 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . .
95

	

Eliminated with 6 month review - effective 7/12/00 . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . .
96

	

Percentage Pre-mature Disconnects for Stand aloneLNP Orders . . . . . . . . .. . . . . . . . . . . . . .
97

	

Percentage ofTime SWBT Applies the 10-digit Trigger Prior to
theLNP Order Due Date. . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . .

98

	

Percentage Stand Alone LNP I-Reports in 10 Days. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
99

	

Average Delay Days for SWBTMissed Due Dates for Stand
Alone LNP Orders . . . .. . .. . .. . .... . . . . . . . . . . . . . . .. . ... . . . . . . . . . . . . . .. . .. . .. . . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Average Time ofOut of Service for LNP Conversions . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Percent Out of Service < 60 minutes . . . . . . . . . . . ... . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . .

Performance Measurement Numbers:
102

	

Average Time To Clear Errors . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
103

	

Percent Accuracy for 911 Database Updates
(Facility Based Providers) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

104

	

Average Time Required to Update 911 Database
(Facility Based Providers) . . . . . . . . . .. . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

104.1

	

The average time it takes to unlock the 911 record . . . . . . . . . . . . . . . . . ... . . . . . . . . . . . . . . . . . . . . . . . . .
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POLES, CONDUIT AND RIGHTS OFWAY . . .. . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Performance Measurement Numbers:
105

	

Percent ofrequests processed within 35 Days . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
106

	

Average Days Required to Process a Request . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

XI. COLLOCATION . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Performance Measurement Numbers:
107

	

Percentage Missed Collocation Due Dates . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
108

	

Average Delay Days for SWBT Missed Due Dates. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . .. . ..
109

	

Percent of Requests Processed Within the Tariffed Timelines.. . . . . . . . . . . . . . . . .. . . . . . . . . .

X111. DIRECTORY ASSISTANCE DATABASE . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Performance Measurement Numbers:
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Percentage of Updates Completed into the DA Database
Within 72 Hours for Facility Based CLECs . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

111

	

Average Update Interval for DA Database for Facility Based CLECs . . . . . . . . . . . . . . . .
112

	

Percentage DA Database Accuracy For Manual Updates . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . .
113

	

Percentage of Electronic Updates that Flow Through the DSR
Process Without Manual Intervention . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . .

rtvt~



Appendix Performance Measurements Business Rules (Version 1.7)-MO (M2A)
021601
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Percentage ofPremature Disconnects for CHC/FDT LNP
with Loop Lines . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . . .. . .. .. . . . . . . . . . . . .. .. . .. .. . . . . . . . . . . . . . . . . :.. . . . . . . . . . .

114.1

	

CHC/FDT LNP with Loop Provisioning Interval . ... . . . . . . .. .. . . . .. . . . . . . . .. . . . . . . . .. . . . . . . . . . . .
115

	

Percent Provisioning Trouble Reports (PTR) . . .. . . . . . . . . . . . . . . .. . .. .. . . . . . . . . . . . . . . . . .. . .. . . . . . . . .
115 .1
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APPENDIX
PERFORMANCE MEASUREMENTS BUSINESS RULES (VERSION 1.7)

RESALEPOTS, RESALESPECIALS AND UNES
Pre-Ordering/Ordering

Version 1 .7

W .
r.~2 :5.' F5'

Average Response Time-For~O- SS Pre-Order Interfaces

.The average response time in seconds from the SWBT side ofthe Remote Access
Facility (RAF) and return for pre-order interfaces (Verigate,
DataGate/EDUCORBA by function .

'~G3 S:vR.1St? r
None

u {
The clock starts on the dateltime when the request is received by SWBT, and the clock
stops on the dateltime when SWBT has completed the transmission ofthe response to the
CLEC. Timestamps are taken at the DataGate and Verigate servers and do not include
transmission time through the LRAF. Response time is accumulated for each major
query type, and then divided by the associated total number of queries received by SWBT
during the reporting period. The response time is measured only within the published
hours ofinterface availability. Published hours ofinterface availability are documented
on the CLEC web site. (SWBT will not schedule system maintenance during normal
business hours (8:00 am. to 5:30 p.m. Monday through Friday) . Ifthe CLEC accesses
SWBT systems using a Service Bureau Provider, the measurement of SWBT's
performance does not include Service Bureau Provider processing, availability or
response time.

For the protocol translation response times, start and end times are as follows :
EDI input time starts at the time the CLEC successfully connects to the EDI Interactive
Agent and the end time is when the connection is made to DataGate for processing. EDI
output time starts when the response message is received from DataGate and the end time
is when the message is sentto the CLEC. CORBA input time starts at the time the
message is received by the CORBA interface and the end time is when the connection is
made to DataGate for processing. CORBA output time starts when the response message
is received from DataGate and the end time is when themessa;~e is sent to the CLEC.
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nS-r,
t
i ; 4 NN rit,

Address Verification ,
" Request For Telephone Number
" Request For Summary Customer Service Record (CSR) <= 30 WTNs (Also

broken down for Lines as required for DIDs).
" Request For Summary Customer Service Record (CSR) > 30 WTNs (Also

broken down for Lines as required for DIDs).
" Request for Detailed Customer Service Request (CSR)
" Service Availability
" Service Appointment Scheduling (Due Date)
" Dispatch Required
" PIC
" Actual Loop Makeup Information requested - actual data returned
" Actual Loop Makeup Information requested - design data returned
" Design Loop Makeup Information requested - design data returned
" Protocol translation time - EDI input messages
" Protocol translation time - EDI output messages
" Protocol translation time - CORBA input messages
" Protocol translation time - CORBA output messages

E[(Query Response Date& Time) -
v

Reported on a CLEC, all CLECs, and
(Query Submission Date & Time)] - SWBT affiliate where applicable (or
(Number of Queries Submitted in SWBT acting on behalfofits'
Reporting Period) affiliate) for DataGate /EDI/CORBA

and Veri e.
_ M

Tier

Avw
I - None

Tier 2 - None

Benchmarksforsummary CSR applies to < = 30 WTNs. Benchmarks for Loop
Makeup Information are interim until all parties agree that sufficient data is
available to set final benchmarks Critical z-value does not 1
Measurement DataGate/EDIVCOR Verigate

BA/

Address Verification 4.7 seconds 4.7 seconds

Request For Telephone 4.5 seconds 4.5 seconds
Number

Request For Customer 6.6 seconds 6.6 seconds
Service Record (CSR)
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Service Availability 6.6 seconds 6.6 seconds

Service Appointment 1 .0 second 1 .0 second
Scheduling (Due
Date

Dispatch Required 12.6 seconds 12.6 seconds

PIC 19.1seconds 19.1 seconds

Actual Loop Makeup 12.6 seconds 12.6 seconds
Information requested-
actual data returned
Actual Loop Makeup 23 seconds ' 23 seconds
Information requested -
desi data returned
Design Loop Makeup 10 seconds 10 seconds
Information requested -
design data returned
Protocol translation time - Diagnostic Not Applicable
EDI input messages
Protocol translation time - Diagnostic Not Applicable
EDI ou ut messages
Protocol Translation Time - Diagnostic Not Applicable
CORBA in ut mesa es
Protocol Translation Time - Diagnostic

__
NotApplicable

CORBA output messages
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Avers eR nse Time for Manual Loo Make-Upy Information
t

The average time required to provide manual loop qualification for xDSL capable
loo measured in business days .

T
Y 1\:

" Manual requests for Loop Makeup Information not initiated by the CLEC;
however, manual requests initiated by the LSC as part ofthe ordering process
when no mechanized loo-29ualification data is available will be included.

For a~DataGate(EDI/CORBA or Vengate initiated request, the start date and time is when
the request is received in the Loop Qual System . The end date and time for the
DataGate/EDIICORBA or Verigate request is when the loop makeup information has
either has been e-mailed back to the CLEC or, ifthe CLEC does not want email, is
available in the Loop Qual System.

For manual requests for Loop Makeup Information initiated by the LSC as part ofthe
ordering process, the start date and time is the receipt date and time ofthe good LSR.
The end date and time is when the loop makeup information is available in the Loop Qual
System.

SWBT will provide raw data to CLECS in an agreed to format, on a monthly basis,
without the need for a request from a CLEC, until such time as both parties agree it is no
longer necess

$
~ ~,

SO ' s 0-Thum- 'i . .,,+. .`JY.ii+, Sli
None

j v wa x. ".x : . ., . . s,* t,fi~, u~.cyr7y" s3rt a.�~ "

E(Date and Time the Loop By CLEC, All CLECS and SWBT or
Qualification is made available to its affiliates (or SWBT acting on
CLEC - Date and Time the CLEC behalfof its' affiliate).
request is received)/Total number of
loo qualifications

~~
k

Tier 1- Low
Tier 2 - Medium

t

3 business days Critical z-value applies .
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Accuracy of Actual Loop Makeup Information Provided for DSL Orders

The percent of accurate DSL actual Loop Makeup Information provided to the
CLEC.

None

This measurement tracks accuracy ofthe loop makeup information provided to the
CLEC. It compares reported loop makeup information to achial loop makeup
information on the loop provided to the CLEC, and it captures both the clerical
error and underlyingdata error.

" DSL actual Loop Makeup Information provided manually
" DSL actual Loop Makeup Information provided electronically

(# oforders for which Loop makeup
information provided by SWBT is
identical to engineering work
confirmation/DLR - total actual Loop
Makeup Information responses) * 100

Reported on a CLEC, all CLECs, SWBT
DSL affiliate, and SWBT DSL Retail basis
by interface for EDI, DATAGATE,
VERIGATE, or manually, depending on
method ofprovision ofactual loop makeup
information

Tier 1- Low
Tier 2 - Medium

95% accurate for each level of disaggregation, or parity with SWBT DSL Retail,
SWBT DSL Affiliate, or other CLECs, whichever is hi

Version 1.7
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SPercent Responses Received within'W' seconds '- OSS Interfaces
_ ON, P l

The percent ofresponses completed in 'Y' seconds for pre-order interfaces
eri ate and DaTtaGate/EDIICORBA, b function .

" None

See Measurement No. f
c ..-_

See Measurement No. 1
caf- :o .

. . . . '
. .

X,Q
-

s '

~(#
_ s .?a. .a . F w st ~

:,T

of responses within each time Reported on a CLEC, all CLECs, and
interval z. total responses) * 100 SWBT affiliate where applicable (or

SWBT acting on behalf ofits' affiliate), by
interface.

Measurement Type:
Tier I - Low
Tier 2 - Medium

Benchmarks for summary CSR applies to < = 30WTNs. Benchmarks for Loop
Makeup Information are interim until parties agree that sufficient data is available to
set final benchmarks. No damages will apply for Loop Makeup Information until
final benchmarks are set. Critical z-value does not a 1 .
Measurement DataGate/EDI/COR Verigate

BA
Address Verification 90% in = 8.0 seconds 80% in = 5.0 seconds

95% in = 12 .0 seconds 90% in = 7.0 seconds
Request For Telephone 90% in = 7.0 seconds 80% in = 4.0 seconds

Number 95% in = 9.5 seconds 90% in = 6.0 seconds

Request For Customer 90% in = 8.0 seconds 80% in = 7.0 seconds
Service Record (CSR) 95% in =13 seconds 90% in= 10.0 seconds

Service Availability 90% in = 12.0 seconds 80% in = 11.0 seconds
95% in = 16.0 seconds 90% in = 13.0 seconds

Service Appointment 90% in = I seconds 80% in = 2.0 seconds
Scheduling (Due , 95% in = 2.0 seconds 90% in = 3.0 seconds
Date

Dispatch Required 90% in = 15 .0 seconds 80% in = 17.0 seconds
95% in = 25.0 seconds 90% in = 19.0 seconds

PIC 90% in = 27.Oseconds 80% in = 25.0 seconds
95% in = 41 .0 seconds 90% in = 27.0 seconds
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Actual Loop Makeup 90% in =15.0 seconds 80% in =17.0 seconds
Information requested - 95% in = 25.0 seconds 90% in = 19.0 seconds
actual data returned
Actual Loop Makeup 90% in = 25.0 seconds 80% in =27T;econds
Information requested - 95% in = 35.0 seconds 90% in = 29.0 seconds
design data returned
Design Loop Makeup 90% in =11 .9 seconds 80% in =13.5 seconds
Information requested - 95% in = 20.0 seconds 90% in =15.0 seconds
design data returned
Protocol Translation Time - 90% in = Diagnostic Not Applicable
EDI input message 95% in= Diagnostic
Protocol Translation Time- 90% in = Diagnostic Not Applicable
EDI output message 95% in = Diagnostic
Protocol Translation Time - 90% in = Diagnostic Not Applicable
CORBA input message 95% in = Diagnostic
Protocol Translation Time - 90% m= Diagnostic Not Applicable

f CORBA input message 95% in = Diagnostic
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FM 3 WAS ELIDUIATED WITH THE 6 MONTH REVIEW - EFFECTIVE 7112100

Version 1.7
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~,~?'~'mfc~dzY~~, ~

w

OSS Interface Availability
nax..!~ z .-

Percent oftime OSS interface is available compared to scheduled availabili .
! . NO r 7 Y 1'C

" None 7

The total `dumber ofhours functionality to be available" is the cumulative number of
hours (by date and time on a 24 hour clock) over which SWBT plans to offer and support
CLEC access to SWBT's operational support systems (OSS) functionality during the
reporting period. "Hours Functionality is Available" is the actual number ofhours,
during scheduled available time, that the SWBT interface is capable ofaccepting or
receiving CLEC transactions or data files . The actual time available is divided by the
scheduled time available and then multiplied by 100 to produce the "Percent system
availability" measure . SWBT will not schedule normal maintenance during OSS Hours
of availability as posted on the CLEC web site unless otherwise notified via an accessible
letter. SWBT will not schedule normal maintenance during business hours (8:00 am. to
5:30 p.m. Monday through Friday) . When interfaces experience partial unavailability, an
availability factor is applied to the calculation of downtime. This factor is stated as a
percentage and represents the impact to the CLEC. Determination ofthe availability
factor is governed by SWBT's Availability Team on a ease by case basis . Disputes related
to application of the availability factor may be presented to the Commission. Whenever
an interface experiences complete unavailability to a CLEC, the full duration of the
unavailability will be counted, to the nearest minute, and no availability factor will be

lien. SWBT shall calculate the availability time rounded to the nearest minute.i
a

" EASE reported for Consumer and Business
EDI reported by protocol (SSL3, FTP, NDM, VAN)
EDI/CORBA for Pre-order

" DataGate
" Verigate
" LEX
" RAF-ByCLEC
. TOOLBAR
* Order Status
* Trouble Administration
" Provisionin,, Order Status
" Solid GUI ig ostic

[(Hours functionality is available Reported on an aggregate CLEC
during the scheduled available hours) basis by interface . The RAF will be

Scheduled system available hours)] reported on an individual CLEC
* 100 basis.



99.5% . The critical z allowance does not apply on this measurement .
No damages are applicable for Solid GUI. This will be reviewed in 6 months

Version 1 .7
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~.
25

' I _a . z~+k.a .sn-r �'~,israZ,'+ruaasaaaiW
Pre-Order Backend System Database Query Availabili

3 f
-£ R . .VA "F-M,a

PercentPercent of time backend systems used for pre-order are available compared to
scheduled availability.

None
jr

The total `number of hours functionality to be available" is the cumulative number of
hours (by date and time on a 24 hour clock) over which SWBT plains to offer and support
CLEC access to SWBT's backend systems used for pre-order functionality during the
reporting period. "Hours Functionality is Available" is the actual number ofhours,
during scheduled available time, that the backend systems are capable ofproviding pre-
order responses to CLEC queries . The actual time available is divided by the scheduled
time available and then multiplied by 100 to produce the "Percent system availability"
measure . SWBT will not schedule normal maintenance during business hours (8:00 am.
to 5:30 p.m. Monday through Friday) . When a backend system experiences partial
unavailability, an availability factor is applied to the calculation of downtime. This factor
is stated as a percentage and represents the impact to the CLEC. Determination ofthe
availability factor is governed by SWBT's Availability Team on a case by case basis .
Disputes related to application ofthe availability factor may be presented to the
Commission. Whenever a backend system experiences complete unavailability to a
CLEC, the full duration ofthe unavailability will be counted, to the nearest minute, and
no availability factor will be applied . SWBT shall calculate the availability time rounded
to the nearest minute.

Rk~ L _

Wholesale and Retail Impacts Identified for :
" Address Verification (South PREMIS - Texas Only)
" Request For Telephone Number (South PREMIS - Texas Only)
" PIC (South PREMIS -Texas Only)
" Request For Summary Customer Service Record ( 3 Texas Regions of CRIS)
" Service Availability (3 Texas Regions ofCRIS)
" CLLI (3 Texas Regions of CRIS)

Due Date ( 3 Texas Regions of SORD)
" Dispatch Required (South LFACS -Texas Only)
* Loop Makeup Information (Loo Qual

ti .. i
[(Hours functionality is available during the

V1a.iK."VU1aVVMaly

Reported on a SWBT and aggregate
scheduled available hours) - Scheduled CLEC basis by backend system.

tern available hours * 100



Appendix Performance Measurements Business Rules (Version 1 .7)-MO (M2A)
Page 12 of 187

082400

Version 1.7

. . '^sF 1 n P'

Tier:l -None
_Tier 2 - None

`h N .^ .y~~ J q. S a

~-^~' . ]Xv.~AI
..M̀ KkY L "S

Dia ostic.
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Percent Firm Order Confirmations OCs) Returned on time for LSR requests,

OWN '.2Q_ ..
Percent ofFOCs returned to the CLEC within a specified time frame from receipt of
a corn lete and accurate service r uest to return of confirmation to CLEC.

" Rejected (manual and electronic) LSRs.
" SWBT only Disconnect orders .
" Services ordered out ofthe Access Tariff
" XDSL orders (SeePM 5 .1)
" Interconnection Orders PM

lilt
(See 5.2)

" Unbundled Dedicated Transport Orders (See PM 5.2)

FOC business rules are established to reflect the Local Service Center (LSC) normal
hours ofoperation, which include Monday through Friday, 8:00 am. to 5:30 p.m,
excluding holidays and weekends. Ifthe start time is outside ofnormal business
hours, then the start dateltime is set to 8:00 am. on the next business day. Example:
If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m.;
the valid start time will be Monday through Friday between 8:00 am. to 5:30 p.m.
If the actual request is received Monday through Thursday after 5:30 p.m. and
before 8:00 am. the next day; the valid start time will be the next business day at
8:00 am. Ifthe actual request is received Friday after 5:30 p.m. and before 8:00
a.m. Monday, the valid start time will be at 8:00 a.m. Monday. Ifthe request is li
received on a holiday (anytime); the valid start time will be the next business day at
8:00 am. For LSRs received electronically requiring no manual intervention by the
LSC, the OSS hours of operation will be used in lieu ofthe LSC hours ofoperation
(i.e., actual OSS processing time outside ofLSC hours will notbe excluded in
calculating the interval) . The returned confirmation to the CLEC will establish the
actual end dateltime. Provisions are established within the DSS reporting systems
to accommodate situations when the LSC works holidays, weekends, and when
requests are received outside normal working hours. For UNE Loop and Port
combinations, orders requiring N, C, and D orders ; the FOC is sent back at the time
the lastorder that establishes service is distributed .

All UNE P orders are categorized as Simple or Complex in the same manner as
Retail or Resale orders are categorized . All orders that flow through EASE are
categorized as Simple and all orders that do not flow through EASE are categorized
as Complex.

A Mechanized Business Ordering system (MBOS) document is also required for j
engineering oftrunks that must take place prior to the request being worked .
Depending on the changes being made, the due dates for the restructure could be the
same day or next day for simple changes. Complex accounts needing an MBOS
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could require approximately 5 days to restructure .
The. MBOS form must be initiated by the LSC service representative with
information from the LSR for services such as Centrex, DIDs, Plexar I, Package II,
Plexar II Basic, Plexar Custom Basic, and PRI services such as Smart Trunks,
Select Video, etc . Once the MBOS form is completed, the LSC service
representative must release it to the other involved departments for review and
determination of the design information and to determine the necessary steps to
provide the services. This may involve review ofTN number availability, design
circuit provisioning, translations requirements, etc. to determine the service
availability and due date . Depending on the service and complexity ofthe request,
the return ofthe MBOS could be 3-5 days . Therefore, the FOC is to be negotiated
for any services that require an MBOS.

	

' .

Ifthe CLEC accesses SWBT systems using a Service Bureau Provider, the
measurement ofSWBT's performance does not include Service Bureau Provider
processing, availability or response time .

LEXIEDI
For LEX and EDI originated LSRs, the start date and time is the receive date and
time that is automatically recorded by the interface (EDI or LEX) with the system
date and time . The end date and time is recorded by the interface (EDI or LEX) and
reflects the actual date and time the FOC is available to the CLEC . For LSRs where
FOC times are negotiated with the CLEC, the ITRAK entry on the SORD service
order is used in the calculation.

VERBAL or MANUALREOUESTS
Manual service order requests are those initiated by the CLEC either by telephone,
fax, or other manual methods (i.e. courier) . The fax receipt date and time is
recorded and input on the SM-FID on each service order in SORD for each FOC
opportunity. The end time is the actual date and time that a successful attempt to
send a paper fax, is made back to the CLEC. Ifa CLEC does not require a paper fax
the FOC information is provided over the phone. In these instances, the order
distribution time is used as the FOC end date and time . Ifa CLEC chooses to
receive their FOCs via the Website, the end time is the date and time the FOC is
loaded to the Website. The ITRAK-FID is used when FOC times are negotiated
with the CLEC. The LSC populates the rrRAK-FID with certain pre-established
data entries that are used in the FOC calculation.

Version 1.7



Appendix Performance Measurements Business Rules (Version 1.7)-MO (M2A)
Page 15 of 187

082400

i
Manually submitted:
"

	

Simple Res. And Bus. < 24 Hours
"

	

Complex Business (1-200 Lines) < 24 Hours
"

	

Complex Business (>200 Lines)< 48 Hours
"

	

MBOS related services (Centrex, Plexar I Pkg IL Plexar II, Plexar Custom
Basic, and DID-Trunks (1-200 lines) =negotiated

"

	

LINELoop (1-49 Loops) < 24 Hour;
"

	

UNELoop ( > 49 Loops) < 48 Hours
"

	

Switch Ports < 24 Hours
"

	

Simple Res. And Bus. LNP Only (1-19 Lines) < 24 Hours
"

	

Simple Residence and Business LNP Only (20+ Lines) < 48 Hours
"

	

LNPwith Loop (1-19 Loops) < 24 Hours
"

	

LNPwith Loop (20+ Loops) < 48 Hours
"

	

LNPComplex Business (1-19 Lines) < 24 Hours
"

	

LNPComplex Business (20-50 Lines) < 48 Hours
"

	

LNPComplex Business (50+ Lines) < Negotiated with Notification of
Timeframe within 24 Hours

Electronically submitted via LEX orEDI:
"

	

Simple Res. And Bus. < 5 Hours
"

	

Complex Business (1-200 Lines)< 24 Hours
"

	

Complex Business (>200 Lines) < 48 Hours
"

	

MBOS related services (Centrex, Plexar I Pkg II, Plexar II, Plexar Custom
Basic, and DID Trunks (1-200 lines) = negotiated

"

	

UNELoop (1 -19 Loops) < 5 Hour

	

'
"

	

UNELoop (> 49 Loops) < 48 Hours
"

	

Switch Ports < 5 Hours
"

	

Simple Residence and Business LNP Only (1-19 Lines) < 5 Hours
"

	

Simple Residence and Business LNP Only (20+ Lines) < 48 Hours
"

	

LNP with Loop (1-19 Loops) < 5 Hours
"

	

LNP with Loop (20+ Loops) < 48 Hours
"

	

LNP Complex Business (1-19 Lines) < 24 Clock Hours
"

	

LNP Complex Business (20-50 Lines) < 48 Clock Hours
"

	

LNPComplex Business (50+ Lines) < Negotiated with Notification of
Timeframe within 24 Clock Hours

(# FOCs returned within'Y' hours
total FOCs sent) * 100

Reported by CLEC, all CLECs, and
SWBT affiliate where applicable
(or SWBT acting on behalfofits'
affiliate) . This includes mechanized
from EDI and LEX and manual
Se-g.FAX or phone orders).

Version 1.7
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Tier 1-Low
Tier 2 - Medium

All 5 Hour FOC 95% / 24 Hour FOC 94%148 Hour FOC 95%/Acct Restr. 95% the
Average for the last 5% for 95% benchmark or the last 6% for 94% benchmark shall
not exceed 20% of-the established benchmark, excluding projects . Violations with
respect to the "tail" (the last 5/6%) are subject to Tier 1 low damages and Tier 2
medium damages, and will apply only ifSWBT has met the benchmark on the
corresponding `percent within x"measurement .

The critical z-value does not apply to the following, categories
"

	

Simple res. and bus - LEX, EDI and Manual
" Complex business - LEX, Manual
"

	

UNE(1-49) - EDI, LEX
"

	

Simple res . and bus LNP only (1-19) - LEX, EDI
"

	

Simple res. and bus. LNP with loop (1-19) - LEX, EDI
"

	

LNPComplex Business - LEX, EDI

The critical z-value applies to all other categories.

Version 1 .7
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Xry A ' .. .

Ito
. .~. $ ., '4 J vTrvq 7~A1 , 3 r7 5 ri #' .r

Percent Firm Order Confirmations (FOCs) for XDSL-capable loops & Line Sharing
Returned Within "x" Hours

. .:
Percent ofFOCs returned within a specified time fi-ame from receipt ofa complete
and accurate service request to return of confirmation to CLEC.

7ismi +ixf~at.rs. .7. .i Aas' . '.Mt7a
" DSL Orders-orders rejected for incomplete or incorrect LSR
" DSL Orders-orders denied for pair gain
" SSWDT only Disconnect orders .
" Rejects for non-conformance as to PSD masks if, and only if, the CLEC

nests such qualification on the LSR

NOW
FOC business rules are established to reflect the Local Service Center (LSC) normal
hours ofoperation, which include Monday through Friday, 8:00 am.-5:30 p.m.,
excluding holidays and weekends . Ifthe start time is outside ofnormal business
hours, then the start dateltime is set to 8:00 am. on the next business day. Example:
Ifthe request is received Monday through Friday between 8:00 a.m. to 5:30 p.m. ;

i~the valid start time will be Monday through Friday between 8:00 a.m. to 5:30 p.m.
Ifthe actual request is received Monday through Thursday after 5:30 p.m. and
before 8 :00 a.m. the next day; the valid start time will be the next business day at
8:00 a.m. Ifthe actual request is received Friday after 5:30 p.m. and before 8:00
a.m. Monday; the valid start time will be at 8:00 a.m. Monday. If the request is
received on a holiday (anytime) ; the valid start time will be the next business day at
8:00 a.m. For LSRs received electronicallyrequiring no manual intervention by the
LSC, the OSS hours of operation will be used in lieu ofthe LSC hours ofoperation .
The returned confirmation to the CLEC will establish the actual end dateltime .
Provisions are established within the DSS reporting systems to accommodate 'I
situations when the LSC works holidays, weekends, and when requests are received
outside normal working hours.

LEXIEDI
For LEX and EDI originated LSRs that do not require manual loop makeup
information after the receipt ofthe LSR (requests where mechanized loop makeup
information is available when LSR is submitted) the start date and time is the
receipt date and time that is automatically recorded by the interface (EDI or LEX).
The end date and time is automatically recorded by the interface (EDI or LEX) and
reflects the actual date and time the FOC is available to the CLEC.

For DSL orders that require manual loop makeup information after the receipt of the
LSR (CLEC did not request manual loop makeup information), the start time for the
FOC is the date and time the loop makeup information is available in the Loop Qual
System. The end date and time is automatically recorded by the interface (EDI or
LEX) and reflects the actual date and time the FOC is available to the CLEC.



Manual service order requests are those requests initiated by the CLEC by fax. For
manual requests that do not require a loop qualification after the receipt of the LSR, ,
the receive date and time is when a good LSR is received in the LSC. The end time
is the fax date and time the fax (FOC) is sent back to the CLEC or the time ofthe
fax attempt by SWBT. The fax end time is recorded and input via an internal Web
application. If a CLEC chooses to receive their FOCs via the Website, the end time
is the date and time the FOC is loaded to the Website .

For a manual request that requires an associated loop qualification, the start date
and time is when the loop qualification is completed by OSP $ngineering and is
made available in the LoopQual system, and the end date and time is when the fax
is sent back to the CLEC.

Version 1 .7

"

	

UNExDSL Capable Loop (1-49 Loops) < 24 Hours
"

	

UNExDSL Capable Loop (> 49 Loops) < 48 Hours
"

	

Line Sharing (1-49 Loops) < 24 Hours
"

	

Line Sharing (>49) < 48 Hours

Electronically submitted

Appendix Performance Measurements Business Rules (Version 1 .7) - MO (M2A)
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"

	

UNExDSL Capable Loop (1-20Loops) < 6 Business Hours
"

	

UNExDSL Capable Loop (> 20 Loops) < 14 Business Hours
"

	

Line Sharing (1-49 Loops) < 6 Business Hours
"

	

Line Sharing (>49) < 14 Business Hours

(# FOCs returned within 'Y' hours
total FOCs sent) * 100

Reported by CLEC, all CLECs, and
SWBT affiliate (or SWBT acting on
behalf of its' affiliate) where
applicable. This includes
mechanized from EDI and LEX and
manual (FAX or phone orders) .
These are reported by the percent
within x and by the average ofthe
remainder.
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UNE xDSL Capable Loops: Tier 1 -Low, Tier 2-Medium
Line Sharing: Di ostic (New roduct, no

o hi
historical data

~i~,r1141lL,~

Line Sharing: Diagnostic for first three months ofimplementation ofthe measure
then Tier 1

All 6 HourFOC 95% / 14 Hour FOC 95% / 24 HourFOC 94% / 48 HourFOC 95%
The Average for the last 5% for 95% benchmark shall not exceed 20% ofthe
established benchmark, excluding projects.
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Percent Firm Order Confirmations OCs) Returned within X days onASR r uests
and ~ "F ,.

,Y

Percent ofFOCs returned within a specified time fame from receipt ofa complete
and accurate service request to return ofconfirmation to CLEC.

u - " All LSRs
" Access Orders purchased from SWB tariffs
" Rejected (manual and electronic) ASRs.
" SWBT onl Disconnect orders.

40 ON
FOC business rules are established to reflect the Local Service Center (LSC) normal
hours ofoperation, which include Monday through Friday, 8 :00 am.-5:30 p.m.,
excluding holidays and weekends. Ifthe start time is outside ofnormal business
hours, then the start date/time is set to 8:00 am. on the next business day . Example:
If the request is received Monday through Friday between 8:00 a.m. to 5:30 p.m. ;
the valid start time will be Monday through Friday between 8:00 am. to 5 :30 p.m.
Ifthe actual request is received Monday through Thursday after 5:30 p.m. and
before 8:00 am. the next day; the valid start time will be the next business day at
8:00 a.m. Ifthe actual request is received Friday after 5:30 p.m. and before 8:00
am. Monday; the valid start time will be at 8:00 a_m. Monday. Ifthe request is
received on a holiday (anytime) ; the valid start time will be the next business day at
8:00 am. The returned confirmation to the CLEC will establish the actual end
date/time . Provisions are established within the DSS reporting systems to
accommodate situations when the LSC works holidays, weekends, and when
requests are received outside normal working hours.

Z-4-91W i~-
" Interconnection Facilities and Trunks < 7 Business Days
" Unbundled Dedicated Transport

" DS3s < 5 Business Days
" DSIs < 1 Business Day

" Projects-Negotiated
" Broadband service product (Note: Additional disaggregations may be required

as recess in the future .
': F -'> a7,n .,Y.L mx;, a, Y ' x ge a? r xr;= -r =,xt, ..

`(# FOCs returned within "x" hours _ Reported by CLEC,{all CLECs, and
total FOCs sent * 100 SWBT affiliate

Y : . ~,iyx~ak*'1:, `t MO ."."_ Z ,4 Ai4 ~.
Tier 1-Diagnostic
Tier 2 -None

This measure is diagnostic for 3 months until September 2000. With October data it will



Diagnostic for fast three months ofimplementation ofthe measure then Tier 1
Low

"

	

Interconnection Facilities and Trunks = 95%< 7 Business Days
"

	

Unbundled Dedicated Transport DS3s = 95%< 5 Business Days
"

	

Unbundled Dedicated Transport DSl s = 95%< 1 Business Day

Version 1.7

The z-value applies
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R ~ t'r \YZ r,MTa ~ ~'4~

Avera e Time To Return FOC ~

The average time to return~FOC from receipt ofcomplete and accurate service
uest to return ofconfirmation to CLEC. w.

.. .
., -Ni �eat

Rejected Orders .
" SWBT only Disconnect orders .
" Orders involving ma'or pro ects .

C i \ 51 as \+~ t sac "~~'
`F + . Y '

J.
rs

w . . :Grv " ..~ ksa. ,'\''~'

See Measurement No. 5

Disaggregate for LEX and EDI by the following :
" Mechanically received via LEXIEDI and FOC'd without LSC intervention

(mechanical/mechanical) - Overall average
- Reported for 90% and 95%

" Mechanically received via LEXIEDI and FOC'd with LSC intervention
(mechanical/manual) - Overall average

- Reported for 90% and 95%
" Received manually via FAX/paper and FOC'd via FAX (manual/manual)

- Overall average
- Reported for 90% and 95%

E[(Date and Time ofFOC) - (Date Reported for CLEC and all CLECs.
and Time ofOrder Received by
SWB ]/ # ofFOCs

.+_<.'M yry y. r X37 ~ ... , .. ~" w ~ !~± tf2\tl`~ t . t -, i`~ 7 ye4 ~y

Tier 1 -None
Tier 2 - None

Diagnostic
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~ i s n ~ 1

a ""R7A

Averse Time to Return DSL FOC's
K

,The average time to return DSL FOC's from receipt ofcomplete and accurate
service request to return of confirmation to CLEC.

." DSL Orders-orders rejected for incomplete or incorrect LSR
" DSL Orders-orders denied for pair gain
" SWBT only Disconnect orders .
" Orders involving major projects .
" Rejects for non-conformance as to PSD masks if, and only if, the CLEC

requests such qualification on the LSR

See MeasurementNo. 5.1
O* WMA JOIN

Disaggregate for LEX and EDI by the following.

" Mechanically received via LEX/EDI and FOC'd without LSC intervention
(mechamcal/mechanical) - Overall average

- Reported for 90% and 95%
" Mechanically received via LEX/EDI and FOC'd with LSC intervention

(mechanical/manual) - Overall average
- Reported for 90% and 95%

" Received manually via FAX/paper and FOC'd via FAX (manual/manual)
- Overall average
- Reported for 90% and 95%

. ~~ E[(Date and Time ofFOC) - (Date Reported for CLEC and all CLECs~
and Time ofOrder Received by and SWB Affiliate.,
SWBV~ofFOCS

Tier 1 -None
Tier 2 -None

-Y f7R S fY2 ~J Z~,trvSJ }

--

_ 4 (̀34` Y} : .S i Y iGl` vr

Diagnostic
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Percent Mechanized Completions Notifications `vailable Within one Day of Work
Completion

7WU"rv ~,~ ._C' Sr-

Percent Mechanized Com 1 'ons Notifications Available Within one Day

WEiu
" Exclude Weeken"d Holidays

Yq

Days are calcula by subtracting the date the SOC was available to the CLEC via
EDIILEX min the order completion date. Ifthe CLEC accesses SWBT systems
using a Servi Bureau Provider, the measurement of SWBTs performance does not
include S 'ce Bureau Provider processing, availability or B nse time.

" LEX
" EDI

L.?:at ttYgt'F C'f ^D
WORMS,

_
7

(# echanized completions Reported byCLEC and all CLECs
notifications returned to the CLEC and SWB Affiliate .
within 1 day o£work completion
total mechanized completions
notifications) * 100

Tier 1- Low
Tier 2-None

. . 'L7B¢Il
97%

- _

M The critical z-value does not apply.
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PM 8 WAS ELIMINATED WITH 6 MONTH REVIEW - EFFECTIVE 7/12100
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'?T.,: S: }.~ ., .~
"'rfR.'~.

..r . 2h_
_

~..IN!f~` Sru: a F3f. .. .f{sst
Percent R 'ects

Thenumber ofrejects compared to the issued unique LSRs and SUPPs for the
electronic interfaces DI and LEX).

a .

}P #F
Y - y f

N " ...Notifications Wreturned st-FOC as electronic 'eo ardies.
"wC+~:W

_.:
,,E?"~ "rzp 1 '"-ii't

Areject is a notification to a CLEC that an LSR received via LEX or EDI did not
ass LASR edit checks, other em edits, or edits b the LSC.

si r >
T r` c k t +'CeFf d':' .'_.

~r e

" None _ _

(# ofrejects total unique LSRs and Reported by CLEC, SWBT DSL
SUPPS) 100 Affiliate and all CLECs for the

electronic interfaces DI and LE

Tier 1-None
Tier 2 -None

~-~~,
, .,~A_I

`3L
_

k " YC
1 . A :1-G~ +Jy~ L ,.N key`

- .:x k
Measurement is diagnostic . No benchmark aired.
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~t

"Percent Mechanized Re'ects Returned Within one hour of recei t of LSR
'_ . ..r F aO,

Percent mechanized~rejects returned within one hour ofthe receipt ofthe LSR
v>.1
g ~Y

G::Y5'
ivE.t1A': s

" None
UU-M'n,

:+~rmsux~ra
~

¢
The start time used is the date and time the LSR is recorded by the interface (EDULEX)
The end time is the date and time the reject notice is available to the CLEC via EDI or
LEX. A mechanized reject is any reject made available to the CLEC electronically
without manual intervention. Ifthe CLEC accesses SWBT systems using a Service
Bureau Provider, the measurement ofSWBTs performance does not include Service
Bureau Provider rocessing, availabili or response time.

" LEX
" EDI

,(# mechanized rejects returned within Reported for CLEC and all CLECs
1 hour-, total rejects) * 100 and SWB affiliate .~

_...-, {f. . . . . .P . . ~.Ra,4

Tier 1- Low
Tier 2 - None _

97% within 1 hour. The Critical z-value applies .
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Percent Mawnnumal Rtcts Received Electronically and Returned Within X Hours
UYN I I

M
I : t I Vww A~
Percentage of manual rejects received electronically and returned withinX hours of
the receipt of LSR from CLEC.

Rejects ofLSRs received through manual process i.e. via mail, fax or courier

NO NOWO"MANK"M WX ?"

The sort time is
the

time the LSR is received electronically via EDI or LEX. The
end time is the date and time the reject notice is available to the CLEC via
EDN.EX. A manual reject is a reject of an electronic LSR that requires manual
intervention . Ifthe CUM accesses SWBT systems using a Service Bureau
Provider, the measurement of SVA3Ts performance does not include Service
Bureau Provider processing, availability or response time . Business Hours are 8:00
AM-5:30 PM, M-F.

and LEX for E2r 0~Mpurpos only, jr pwiIofpenalty)
OU-RRZ'W, T1,0

(# electronic manual rejects returned within , Reported by CLEC and all CLECs and
X hours ofreceipt ofLSR 1- tool electronic SWB affiliate.

100T 1w 11 1 , 1111IIIIIIIII 'II I

AM-

Tier I - Low
Tier 2 -None

97% within 6 Hours . Critical z-value does not apply.



Appendix Performance Measurements Business Rules (Version 1 .7) -MO (M2A)
Page 30 of 187

082400

Version 1.7

1~ _~Il
Percen e of Orders that receive SWB-caused Jeopardy Notifications

t vwx 1 - ;c: ' ^. ..tea. : ~. ~S wax ~Y.~ r

LEX/EDI.and
.;tt s t-++Y 'i.-cam' Ru . z p v';. .3�,~

Percentage of total orders received electronically via processed for which
SWB notifies the CLEC that an order is in jeopardy ofmeeting the due date, due to SWB
cause.

. ;;M11T ~ .
None^x
_

wE

Percentage ofOrders Given Jeopardy Notices measures the number ofjeopardy notices
sent to customers as a percentage ofthe total number oforders completed in the period
Ajeopardy is a notification provided to the CLECs whereSWBT identifies the potential
for not meeting the scheduled due date (LOF or additional information).

' r--r s1 a
Jeopardies previously referred to as ,Rejects (See Accessible Letter CLECSS99-
175 dated December 30, 1999)

e Facilities Jeopardies
Other SWBT caused Jeopardies

" CLEC/EU caused Jeo ardies See Jeo and Codes Below -A dix Four
,

(Number of orders jeopardized= Number Reported byCLEC and all CLECs and
of orders confirmed) * 100 SWB affiliate .

Y . .., Y . .:<.. 7 . C+ i ..ri

Dia ostic

Diagnostic
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Mean Time to Return Mechanized ects

line ygumed. to return a mechanized reject
ASWC-TISOFMW OWN-W.-My

SeeMeasurement No.10

The start time is the time the JSBR is received electronically via EDI or LEX. The end
time is the date and time the reject notice is available -W the CLEC. A mechanized reject
is any reject returned electronically (without manual intervention) to the CLEC.

M 7a_ L ..............

o EDI
e LEX

S
14(3aw and line of Order Reported onCLEC and all CLECs
Rejection) and SV43 Affiliate.- (Date and Time ofOrder
Receipt)] -- (# of unique LSR's and
Supps CJ

T
Tier I -None
Tier 2 -None

gn
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Mean Time to Return Manual Rejects that are Received Electronically via LEX or EDI_
=

1.A~ 'Yk :~n ~ i^,~3 XS~ff
.
w 4"~g J X ,"a ~ ¢ 3+5 r s

,.'~: w C6,(; X

,Average time to return manual rejects received electronically via LEX or EDI; receipt to
return .

s

" See Measurement 10.1
M

. 7a .'Y.5'

See Measurement 10.1
d~ .6sF ~ .. .. .x

See Measurement 10.1
- '"`dfaau x Srt YSF'bA` F F F E 4 E # :e

{E(receipt to CLEC ofelectronic manual nReported for CLEC and all CLECs and
rejects - receipt of electronic manual LSRs) SWB Affiliate.

total electronic manual 'ects

Tier 1- None
Tier 2 -None

_ 6Hours Critical z value does not apply.
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y,M Sam .

Avers e SWB-caused Jeo and Notification Interval
r-x r ri ~+ w x r x --rc

' .~ -, '10«. . . . . ;. .d.3~t< sue.. .~ aiza. r .r te' . , -r . . x -:.. .. .
Measures the average remaining time between the pre-existing committed order
completion date and time (communicated via the FOC) and the date and time SWB issues
a notice to the CLEC indicating an order received electronically via LEX/EDI is in
jeopardy ofmissing the due date (or the due dateltime has been missed) .

G y ~ Y

" None

YWith respect to this interval, it is assumed that the order due date time is 5:00 PM
for uncoordinated orders, and the Jeopardy date and time will be the actual date and
time that SWB issues a notice and is available to the CLEC indicating an order is in
jeopardy ofmissing the due date. With regards to coordinated orders (CHC/FDT)
the scheduled due date and time will be used . If the CLEC accesses SWBT
systems using a Service Bureau Provider, the measurement of SWBTs performance
does not include Service Bureau Provider processing, availability or response time.
Business Hours are 8:00 AM-5:30 PM, M-F.

," Jeopardies previously referred to as Rejects (See^Accessible Letter CLECSS99-
175 dated December 30, 1999)

" Facilities Jeopardies
" Other SWBT caused Jeopardies
" CLEC/EU caused Jeo ardies See Jeopardy Codes Below -A endix Four

z i ce e. ~~-s _
~Sum ((Committed Due Date /Time for the Reported by~CLEC and all CLECs and

order) - (Date/Time of Jeopardy notice))/ SWB affiliate.
(number,5~ofJeo ardy Orders)

- `E'Sf6 -, . : . .
Di ostic

WON
a

-' VF 100
:~ , ~

I- -
-' MR

777r

TBD
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Mechanized USOC Provlsionin Accuracy_ 'w . `~5,-fP
DI

f ' Z }
.G$` "YE s~°Y"& YTGa 'T.t

~
~-i tn

a ~ a . .
+fife a

4
rfy

. Y Y

Percent ofmechanized orders com leted as ordered .

101
None~

~,
This measurement compares the USOCs ordered on a mechanized order, to that
which is rovisioned based on the posted service order.
n 'S i r ?.`.: '_ r.

`ate

None

(# oforders completed as ordered - Reported by individual Cl EC,
total orders) * 100 CLECs and SWBT, and SWB affiliate

as appropriate ._
MINgi'4 -M

Tier 1- Low
Tier 2 - Low

Parity'
~.i Yt

~
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Percent Provisioning A for non-flow through orders

Percent ofposted (non-flow through) service orders submitted via LEX/EDI that `are '
rovisioned_as requested on the CLEC_submitted LSR.

r

" Flow through service orders as identified inPM 13
" Cancelled Orders
" Re'ected orders due to CLEC caused errors

This measurement compares all fields that can be compared mechanically (e.g .
features, PIC, etc.) as submitted on the LSR to the associated service order that
provisioned the uested services and sled to billin

v-^_
e

ip

"

v. WINE,
R." -441

None

(# of posted, non-flow through Reported by individual CLEC,
service orders with fields provisioned CLECs and SWBT
as ordered on the LSR's - total non-
flow through service orders posted'
100 -~

__ . . .
Tier 1 -High
Tier 2 -None

I M Nor.,WO-
95%
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__
Order Process Percent Flow Throu

i' 'r mr" -r `K r' 't

.Percent of orders from entry to distribution that progress through SWBT ordering
s terns without manual intervention .

~ t M N.
^

.d Y .x

" Excludes rejected orders
" For new versions of the ordering systems which provide additional flow through

capabilities, orders that have the potential to flow through in the new version,
but for which CLEC utilized the older version, should be excluded from this
measurement in both the numerator and denominator.

x+
`,

--

-

.aY ac

The number oforders{that flow through SWBT's ordering̀ systems and are
distributed in SORD without manual intervention, divided by the total number of
MOG Eligible orders and orders that would flow through EASE within the
reporting period. Orders that fall out for manual handling, that are worked by
SWBT and not rejected back to CLEC due to CLEC caused errors, will be included
as failed ass-through occurrences.

tr2 ''
-'

:-
u i a

" EASE
" LEX
" EDI

The data reported by interface, as specified above, will be used to determine the
amount of any Tier 1 or Tier 2 payments under this measurement. In addition, for
each interface SWBT will report its performance separately by order type (Resale
POTS, UNE combinations POTS, specials (resale and LINE combinations), UNE
loops, DSIrcapable loops, and other) . Tier 1 and Tier 2 payments will not apply to
the reports that are disaggregated by order type (these same transactions will be
included in the data that is reported by interface and will be subject to Tier 1 and
Tier 2 payments there .

17 T.'F

(# oforders that flow through - total Reported by CLEC, all CLECs and
MOG-eligible orders and orders that SWBT and SWB affiliate.
flow thmu EASE * 100

IRA -r'Wlnl-
95._ .Xi

Tier 1- Low
Tier 2 - Hi

AA ~yy` ..5 ~" ~ ' ~~ 'w^- . .+~7;22t ~, Ta _* } " } ! "H TFV<A.r4Pr .Zi dY rY Y . .-'

Parity
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1i ~wk

Overall Percent LSR Process Flow Throu

Percent of LSRs that progress through SWBT's ordering, provisioning, and billing
systems without manual intervention .

4'W.&MOM W~',
LSRs rejected electronically at LASR or IIIdue; to a (TEWcausod entry error

Q;I ;' :131 11610 lIill~~l IN!'' I
FrOM- 0MM MKOW1INNIMMY10WT,II WN RM

The number ofLOW that are completely processed, through posting and through all
relevant systems and databases, without manual intervention, divided by the total number
ofLSRs that are not rejected electronically at LASR orMOG due to a CLEC-caused
entry error within the reporting period. LSRs for which SWBT returns an erroneous
electronic reject are counted in the denominator and as a failed pass through occurrence in
the numerator. Other examples ofLSFs that would be counted as failed pass-through
occurrences in the numerator would include:

" LSRs for which SIVBT returns a manually generated reject, order confirmation, or
jeopardy notification,

" LSR.s for which SATTinternal service orders are not electronically generated or as to
which any manual entry is made on associated SAWinternal service orders,

" LSRs with any associated service orders that do not distribute out of SWBT's SORD
system without fall out or manual processing

" LSRs with any associated service orders that do not update databases without fall out
or manual processing,

" LSRs which result in any manual AL04 trigger setting or manual switch translation

work,
LSK with any associated service orders that do not successfully post to each SVQBT
back end billing systems without fall out or manual processing including error
resolution.

SO0AM
IW

-W- "--LQMM-
;t

" EASE
" LEX
" EDI

For each interface, SWBT will report its performance separately by cider type (Resale
POTS, LINE combinations POTS, Specials (resale and LNE combinations}, WITE loops,

1 DSL-capable loops, and other) .
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:aa.~. _ . ~..-~~..._

(# ofLSRs
without

completely processed
manual intervention - total #

Reported by CLEC, all CLECs,
SWBT and SWBT Affiliates.

of LSRs not rejects at LASR or MOG
due to CLEC-caused entry error)
100

_M111"N't,21 "M'2011MRIMMI19
x

'm RM 401-On ,
Tier 1-None
Tier 2 - None

Diagnostic
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h w's cent

SWBT performs three bill audits to ensure the accuracy ofthe bills rendered to its
customers : CRIS, CABS and toll/usage .

Non-recurring charges are not part ofthe CRIS audit process, as SWBThas
developed a test orderprocess to ensure the accuracy of CRIB, non-recurring
chat es. _

The purpose ofthe CRIS Bill Audit is to review and recalculate each service billed
for each ofthe seven bill processing centers in the five states . Wholesale accounts
are included in each processing center for every billing period. In the tollfusage bill
audit, a sample ofcustomer accounts is selected using an appropriate mix ofUSOCs
and Classes of Service. The purpose ofthis audit is to ensure that monthly bills sent
to the CLECs, whether it is for resale or imbundled services, and retail customers
are rated accurately according to tariffs and CLEC contracts . For all accounts that
are audited, the number ofbills that have been released prior to correction (bills are
audited for complete information, accurate calculations and are properly formatted)
are counted as an error against the total bills audited.

Gx `
CLEC and non-CLEC

_ . i
(# ofbills not corrected prior to bill Reported for aggregate of all CLECs
release -total bills audited)* 100 and SWBT for the CRIS, CABS and

r
Usage bill audits.

Tier 1-None
Tier 2 -None

*« -

Pan
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Percent of Accurate and Complete Formatted Mechanized Electronic Bills via E131 or
BDT

The percent of monthly bills sent to the CLECs via the mechanized electronic EDI or
BDT process that are accurate and complete. SNA31' will consider, upon review, adding
new electronic processes that may be developed in the future"

K3IR R

a None
MET

EDI
Billing accuracy is based upon three factors : totaling, formatting, and syntax .

In other words, does the bill total up correctly, does the EDI Billing data conform to
the format outlined in the SWB Electronic Commerce Guide for EDI Billing, and is
the EDI Billing data syntactically correct For completeness, EDI checks that the
sum of all itemized calls equals the total for the itemized calls bill section, and the
sum of all OC&C charges should equal the total for the OC&C section . Similar
audits are performed for total witnow. charges and the amount due.

BDT Billing accuracy is based upon three factors : totaling, formatting, and syntax.
In other words, does

the bill
total up correctly, does the BDT Billing data conform

to the Billing Output Specifications (BOQ format, and is the BDT Billing data
syntactically correct? For completeness, BDT checks that to sun of all itemized
calls equals the total for the itemized calls

bill
section, and the sum of all OC&C

charges should equal the toted for the OC&C section . Similar audits are performed
for total current charges and the amount due.NOW
" EDI
" BDT 1" To the extent SNVBT sends bills to CLECs using application to application

processes other than E14 or BAT, STMT will include those bills in this
measure, separately disaggregated or not, as appropriate, with notice to CLEC s
ofthechange.

2~ r7 ;
R$

'5
RM

(Count of accurate and complete Reported K QjEC! and, all CLECs
formatted mechanized electronic bills and ASI where applicable
via EDl/BDT -- total # ofmechanized
electronic bills via EDI/BDT.) * 100
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Tier 1-Low
Tier 2 -High

99% Critical z-value does not apply for EDI, Critical z-value applies forBDT.
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0 -11 R
Percent of,kocaummte Usage Records transmitted (of those records that are subject to active,
CUBC review via the "Extract Return File, rotes .
MA- MMIW&MINNYTO UPP145MTIMM

For those CLECswho agree to utilize
the

"Extract Return Process;" this measure
identifies

the
usage-records transmitted, within a given month, by SWBT to the

CLECs an the Daily Usage extract feed that have been identified by the CLECs as
being inaccurate . The CLECs would return these inaccurate records (preferably
within the same month) via the "Extract Return File , process to SWBT. SWBT
-would then to responsible for validating that these records or a portion of these
records were, indeed, transmitted inaccurately . CIJDCs will have an opportunity to
contest any determination by SWBT that a record identified by a MEC as
inaccurate should be considered accurate.

mr
" Records that are classified as category "Ol" (the first two digits of the EMI record)

which am rated records provided by other companies far SWBT to transmit via
the Daily Usage Extract fad to the CLECS

" Category "11" records until such time that the industry has established a return
code standard through the OBF forum

" Usage records that are not returned within 30 days via the "Extract Return File
Usage records transmitted to CLECs who do not affirmatively agree Uto utilize

the "Extract Retum File, process .

*111- NUNN SM
Controls and edits within the billing system uncover certain types of errors that are
likely to appear on the usage records . When these errors are uncovered, a new
release of the program is written to ensure that the error does not occur twin. Thus,
an error that is reported in onemonth should not occur the next month because the
billing program error would have been fixed by

the
next month.

In addition, records idawdRed as inaccurate by the CLECs should be returned to
SWBT via the "Extract Return File" process. SWBT will 30 days to validate and
correct these records or a portion of these records (as appropriate) and retransmit
them to the CLECs. SWBT will be held liable only for the records that have been
validated as being inaccurate out ofthe total number ofrecords returned by

the

participating CLECs. It is possible that through the validation processes, SWBT
may determine 01none of

the records returned are inaccurate. In that cast, SWBT
will notify the CLEC ofis determination. If the parties cannot agree on the correct
determination, either party may invoke dispute resolution. .

Q F -TOWS;
None
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(Total usage records transmitted-
total usage records returned by the
CLECs via the "Extract Return File"
process and validated to be
inaccurate) _ total usage records
transmitted) * 100

Reported for CLEC and all CLECs.

Tier 1-Low
Tier 2 - None

95% Critical z-value applies

version 1 .7
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Billing Completeness
HE

m.Er~' -r z ror . ,-.:Y . Y . ...'.Y q. 1 4

Percent of service orders completed within the billing cycle that post in the CRISor
CABS billin stems prior to the CLECs bill period.

" Access Service Orders billed through CABS.
" Interconnection Trunk Orders

A

x

The Billing Completeness Measure includes all orders and is created from the n
Posted Service Order Database (PSOD). PSOD includes copies ofall posted
service orders for both the CRIS and CABS. PSOD includes the Bill Period,
Completion Date, and Post Date for each Service Order as well as an On-Time(Late
indicator created based on these dates. This On-TimelLate indicator is calculated as
follows :
1 . Determine the Bill Date, Completion Date, and Post Date for any order that has

an OCN number regardless of order type.
2 . Calculate the Bill Date minus one month by subtracting one month from the Bill

Date.
3. Determine the Bill Render Date by using the Bill Date to look up the Bill

Render Date on the Bill Period Calendar.
4. Compare the Completion Date, Bill Date, Bill Date Minus one month, Bill

Render Date, and Post Date ofthe service order to determine iforder is on-time
or late:

"_ If the Completion Date ofthe service order is prior to the Bill Date minus one
month, then the order is late,

a Compare the PostDate to the Bill Render Date . Ifthe Post Date is earlier than
or equal to the Bill Render Date and the Completion Date ofthe service order
is equal to or greater than the Bill Date minus one month, then the order is on
time .

" In all other cases, the order is late.
" The Billing Completeness Measure for each month is based on all orders that

post within that given month . The denominator of the measure is all orders
within a month. The numerator is the total number ofon-time orders for that
same month. The Billing Completeness Measure calculation is completed for
each CLEC, for all CLECs, and for all retail service orders . The CLEC orders
for both CRIS and CABS are defined as all service orders that include the
AECN or OCN FID. The retail orders are all CRIS orders that do not include
an A,NECN.

" None
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(Count ofon-time service orders Reported by CLEC, all CLECs,
included in current applicable bill period SWBT, andASI where applicable.

total service orders in current
applicable billingperiod) *100

ra.i . ~. -~.. y� ..
Tier I -Low
Tier 2 -Medium

. Pari with SWBT Retail.
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NEAR

Service Order Postin

u~m~b. er ofDM for Service Order Posting at the 85, 90, and95 Percentiles

Access Service Orders billed through CABS
" Interconnection Trunk Orders

This measure includes all SORD orders and is created from the Posted Service Order
Database (PSOD). This measurement will determine the number days to post a service
order to CRIS or CABS billing system at the 85, 90 and 95 percentiles and the percentage
ofthat posts within 5 business days . This measurement would include all SORD orders
produced as a result of an LSR request (i.e., C, N, and D wholesale orders). The base for
this measure is the total number of SORD service orders that post in a given month-

: aj~
:f

:av'53
" CABS
" CRIS

i.PX^yS~- . . , ry.t
y~G

- ,y"V .y4'S : ,",-� S MCye51'Td 3ra §4 �"̀ ~vf.
;.o yT£ae

A

85, 90 and 95 Percentile and the Reported by CLEC and all CLECs
percentage of orders that posts within
5 business da y~

ITri'n~ lACiC "{~ r J4

a

TBD
A o
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Mechanized Electronic Bi11in Timeliness EDI and BDT (Wholesale Bill
w+ .

Mechanized Electronic Billing Timeliness measures the length oftime from the
billin date to the time it is sent or transmitted made available to the CLECs.

t°~~-'-u' ^' , 'Ef"'' .S

Excludes Weekends and Holidays .
" Excludes test transmissions

The transmission date is used to gather the data for the reporting period. The
measure counts the number ofworkdays between the bill day and transmission date
for each bill .

t b f, MR, W,_W, NNW
" EDI
" BDT
" To the extent SWBT sends bills to CLECs using other application to application

processes other than EDI or BDT, SWBT will include those bills in this
measure, separately disaggregated or not, as appropriate, with notice to CLECs
ofthe change.

~. (Count ofmechanized electronic bills
. .

Reported for CLEC and all CLECs
transmitted on time - total number of and ASI where applicable.
bills released * 100

Tier 1 - Low
Tier 2 -Hi

;:. rz ~. . . ., . ' '3`'S,xsf;Tn~'

95% within 6 workday Critical z-value does not apply for EDI, Critical z-value
lies for BDT.
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Daily Usage Feed Timeliness

Usage information is sent to the CLECs on a daily basis . This usage data must be
sent to the CLEC within 6 work da in order to be considered timely.

" Excludes Weekends and, Holida

^The measure uses the actual EMI usage records that are sent to the CLECs. Data
date is the recording date of the usage and is part of the EMI usage record . Cycle
date is the day the Daily Usage file is sent to the CLEC. Cycle date is found on the
pack header record ofthe Daily Usage file .

:tip nht~s r n _- _
" None

'°. .y" "'~~,
14

r l,1. . .
(Number ofusage feeds transmitted Reported for CLEC and all CLECs.
on time _ total number ofusage
feeds * 100

s.ti

Tier 1-None
Tier 2-None _

95% within 6 workda, Critical z-value does not a l .
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PM 20 WASELIMINATED WITH THE6 MONTH REVIEW- EFFECTIVE 7/12/00
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